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JM While I sit within the supply chain, I actually work very closely with 
marketing.  I work very closely with R&D and our development colleagues and I 
work very closely with our sales team because at the end of the day, the way in which 
we manage the quality of our products is, it’s not just about how we manufacture 
them.  It’s about how we design them.  It’s about materials that go into them, and it’s 
also about the way we market them. 
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