General Terms and Conditions for the Purchase of Products and Services

revikoi Opot kat MpoiinoBéoeLg yia tnv Ayopd Npoidviwv kat YtnpeoLwv
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The "Agreement” between you
(“Supplier”) and the ordering Unilever
group company (“Buyer”) (collectively
“parties”) comprises: these terms
(“Terms”) or Unilever Purchasing
Agreement or other Unilever contract; any
and all relevant purchase orders
requesting or specifying a supply of
services or products (“PO”); and
supporting terms such as Commercial
Terms Contracts (“CTC”). CTCs may
include: central CTCs agreed between a
Unilever group company (“UGC”) and a
Supplier group company each acting as a
supply chain hub; local CTCs agreed
between a Buyer and a Supplier; and
Unilever Purchasing Contracts (“UPC”). It
is agreed by the parties that any terms and
conditions other than the Agreement
which attempt to add to or vary the
Agreement have no force or effect unless
expressly agreed by both parties. If there
is conflict between parts of the
Agreement, the terms in any central CTC
will take precedence, followed by any
other CTC, these Terms and finally any PO.

H «Zupdwvia» avapeoa o€ 06§
(«MpopunBeutng») katL tnv mapayyéAouvoa
etalpeia Tou opidou Unilever («AyopaoTtrg»)
(ouM\oyikd «cupBoaAAopEeVOLY)
TiepApBAVEL: TOUG MAPOVTIEG OPOUG
(«Opow) i} T Zupdwvia Ayopdg Unilever 1y
Karmota &AAn cupBaon tng Unilever,
OTIOLEGSNTIOTE KOl OAEG TLG OXETLKEG EVTOAEG
ayopdg mou {ntouv fj tpoadiopilouv pia
TLPOXI UTINPECLWV ) Ttpoidvtwy («PO») Kot
TOUG UTTOOTNPLKTLKOUG OPOUG, OTIWG TLG
SupBdoetg Epmopikwv Opwv («CTC»). ZTLg
CTC pnopei va oupnep\appdavovtat: Ot
Kevtpkég CTC mou cupdwvolvtat avapeoa
o€ pla etatpeia tou opihou Unilever («UGC»)
Ko pLa tatpeia tou opihou tou
MpopnBeuth, mou n kaBepia evepyel wg
KOUPOC TG epodlacTikng akuoidag, ot
tomkég CTC mou cupdwvouvTaL AVAPESA O
€vav Ayopaoth kat évav MpopnBeutr kat ot
SupBdoetg Ayopds tng Unilever («UPC»).
Supdwveitat and toug cupBarlopevoug OtL
omololdAToTe OpoL Kat poUnoBEaeLs mépav
™G Zupdwviag, oL omoiot emixelpolv va
npocBéoouv katL 1 va Stadopomoticouv Tn
Supdwvia Sev Ba £xouv kapia oYV, EKTOG
eav cupdwvnBolv pntd and apddtepoug
Toug cupBaAAOUEVOUG. S€ tepimTwon
oUyKPOUGNG QVAUETO 0T LEPN TNG
Supdwviag, oL 6pot og onotadnnote CTC Ba
umneploxlouv, Ba akohouBoUv oL 6pot
onolaodnnote AAAng CTC, oL mapdvteg dpot
Kot télog, onotadnmote PO.

accepted a PO on receipt unless it gives
written notice within 3 days of receipt if
the PO does not conform to any relevant
CTC. The Buyer may cancel a rejected PO
in whole or in part.

anodexBet pia PO dpa t AN TG, EKTOG
edv Swoel yparrn eldomnoinon péoa o 3
nuéPES amo tn ARgn g edv n PO Sev
ouppopdwvetal pe onotadnnote CTC. O
AyopaoTrg Wnopei v aKUpWOEL piLa
anoppldpBeioa CTC ev OAw 1 ev PépeL.

2.2. If any PO is sent by electronic
communication, Unilever's E-Commerce
Terms and Conditions available at
www.unileversuppliers.com shall also
apply.

2.2. 3& mepintwon anooToAng pLag
onoladnmote PO Léow NAEKTPOVLKNAG
emkowwviag, Ba oxtouv emiong ot Opot Kot
MNpoimnoBéoelg HAektpovikoU Epmopiou tng
Unilever mou SlatiBevtat oto
www.unileversuppliers.com

2.3. Where any correspondence
(including emails and CTCs) specifies a
volume of Products/ Services to be
purchased by the Buyer, such volumes
shall be non-binding estimates only, to the
Buyer, and shall be without prejudice to
the volumes actually purchased under the
Agreement, unless expressly stated as
binding in the CTC.

2.3. e nmepimtwon TOU omotadnnote
aMnloypadia (ouunephappavouévwy
UNVURATWY NAEKTPOVIKOU TaXUSPOUELOU Kat
CTC) nipoodlopilet évav OyKo
MNpoidvtwv/Ynnpeowwv mou Ba ayopactolv
and tov Ayopootr, oL gv Aoyw Oykol Ba
QAMOTEAOUV HOVO UN SECUEUTIKEG EKTLUAOELG
yla tov Ayopaotr kat 8a telolv umd v
emupUAAgN Twv Oykwv Tou Ba ayopaotouv
OTNV  TPOYHATIKOTNTA OTO  TAQIOLO  TNG
Supdwviag, eKTog eqv avadEpovral pnTta wg
Seopeuvtikoi otn CTC.

1. Supply of Products and/ or Services

1. NpopBsta Npoidviwv ri/Kkat YrnpeoLwv

1.1. The Supplier shall supply to the
Buyer, the products (“Products”) and/ or
services (“Services”) (together “Products/
Services”) in accordance with the
Agreement and with the skill, care,
prudence and foresight of a diligent
supplier of such Products/ Services.

1.1. O MpounBeuthg Ba mapacyeL oTov
AyopaoTr, ta ipoidvta («Mpoidvrar) r/kat
TG untnpeoieg («Ymnpeoieg») (Lol
«Mpoidvta/Ynnpeoieg») obudwva pe ™
Supdwvia Kot e TG 5e§LOTNTEC, TN HEPLUVA,
™ oUVEDN Kal TNV POvoLa evog owdpova
TpounBeuTH TWV €V AOYW
Mpoidvtwv/YnpeoLwy.

2.4. The Buyer may forward regular
forecasts of requirements to the Supplier.
Such forecasts are non-binding estimates
only and are only intended to assist the
Supplier in scheduling its production and
delivery of Products or provision of
Services and they are without prejudice to
the volumes actually purchased under the
Agreement.

2.4. O Ayopootrg popet va mpowBetl
TAKTIKEG TIPOPAEDELG TWV AMALTHOEWY OTOV
MNpounBeutr. OL ev Adyw TipoPAEPELG
QAMOTEAOUV HOVO LN SECUEVUTIKES EKTLUAOELG
Ka poopifovrat pévo wg mapoxn Pornbetag
otov MpopnBEeuTH yLa TOV MPOYPOUUATIONO
NG Mapaywyrg Tou Kat tng mapddoong Twv
Mpoidvtwy 1 TG MaPOoXAG TWV YIINPESLWY
Kat Ba teloUv UTO TV emLpUAAEN TWV OYKWV
10V Bl AyopPAGTOUV OTNV TPAYHATIKOTNTAL
oto m\aiolo tng updwviag.

3. Delivery, Non-Performance &
Indemnity

3. Napadoon, Mn EktéAeon & Anolnpiwon

1.2. Any items, services, functions or
responsibilities not specifically described
in the Agreement and which are
reasonably necessary for the proper
supply of the Products/ Services are
deemed to be included within the scope of
the Products/ Services to be delivered for
the Price.

1.2. Tuxov avtikeipeva, Aettoupyieg n
appodLotnteg mou Sev meplypadovral
OUYKEKPLUEVA 0TN Zupdwvia KoL TTou givat
ebAoya anapaitnta yLa tTnv KATtdAAnAn
nipounfeta twv Npoidviwv/Ynnpeolwy,
Bewpeital 0Tl cupmepAapBavovtat evidg
tou nediou edpappoyng Twv
MNpoidvtwv/Yninpeotwv mou Ba ntapacyebolv
yto to Tiunua.

1.3. The Supplier shall comply with all
written policies (whether presented
electronically or otherwise),
recommendations and requirements and
reasonable instructions of the Buyer
provided from time to time. The Supplier
shall at all times comply with Buyer’s
quality assurance requirements and shall
remain responsible for quality assurance
with respect to all Products/ Services.

1.3. O NpounBeuthg Ba cuppopdWVETaL pe
OAEC TIG YPOTTEG TTOALTLKEG (glte
napouotdlovtal NAEKTPOVLKA ) UE
ornolov8rote GANO TPOTO), TIG CUCTAOELS
KQL TLG QITALTHOELG KO TLG EVAOYEG 08nyieg
Tou Ayopaotr Tou Ba mapExovtal and
Kapou €L kapo. O NMpounBeutrc Ba
OUMHOPDWVETAL SLAPKWE LLE TLG ATIALTHOELG
yla tn StaoddAion nodtntag tou Ayopaotr
Kat Oa mapopével umtebBuvog yla T
SLaodEALon TG TOLOTNTAG O OXEDT ME TOL
Mpoidvta/tig Ynnpeoieg.

3.1. Without prejudice to any rights of the
Buyer, the Supplier shall immediately give
notice to the Buyer if it becomes aware or
anticipates: (a) it will be unable to supply
any Products/ Services at the agreed time;
(b) the Products/ Services do not comply
with the Agreement; or (c) any matter
which may result in a potential safety risk
to consumers arising from the Products/
Services (whether such risk arises as a
result of non—conforming Products or
otherwise).

3.1. Me v erpVvAagn TUXOV SIKaLWHATWY
tou Ayopaotr, o MpopnBeutrg Ba eldomotet
apéowg tov Ayopaoth dv meptéNBeL o
yvwon f mpoPAémnet ot (o) Ba aduvartei va
TapdoxeL tuxov MNpotovra/Ynnpeoieg oto
oupdwvnuévo xpovo, (B) ta
MNpoidvta/Yninpeoieg Sev ouppopdwvovtat
ue tn Zupdwvia A (y) mpokUTeL
onolodnmote B&pa mou Popet va odnynoet
o€ evdexOuevo kivbuvo aodalelag ya Toug
KatoavaAwTtég ano ta Mpoidvra/tig Yrnpeoieg
(elte auTOG 0 KivEUVOG TIPOKUTITEL WG
QMOTEAECHA N OUUUOPDOUUEVWY
MNpoidvtwy, eite SladopeTka).

1.4. Upon expiry or termination of the
Agreement (in whole or in part) for any
reason the Supplier shall (a) provide such
reasonable transfer assistance to a new
supplier in respect of the Products/
Services as the Buyer may require to
minimise any disruption and ensure
continuity of the Buyer’s business and (b)
the Supplier shall cease to use for any
purpose, and shall deliver to the Buyer, in
the Buyer’s chosen format, on media free
of viruses, within 5 days of expiry or
termination, any work product (whether
or not in final form) purchased by the
Buyer. In case of partial termination this
provision shall apply only to the work
product relating to the terminated part of
the Agreement.

1.4. Katda t Afén i tn Avon tg updwviag
(ev OAw N ev pépel) yla omolovdrmote Adyo,
o NpounBeutrig Ba (a) mapdoxel ekeivn tnv
gbAoyn BorBeta yia Tty petdfoon oe évav
Vo pounBeuTr o€ oxéon Ue Ta
Mpoidvta/tig Ynnpeoieg mou propei va
QMaALTHOEL 0 AyopaoTig yla va
ehayLotornownBei omoladrimote Statapaxn
Kot va SLaodpalLoTel n ouVEXELD TWV
epyaoiwv tou Ayopaotr kot (B) o
MpounBeutrig Ba mavoeL va xpnotpomoLel
yla ortolov8rmote okomo kat Oa mapadwoet
otov Ayopaotr, otnv Hopdr| ou Ba eTtAEEEL
0 Ayopaothg, og Héco eAeVBEPO LWV, pHEo
oe 5 nuépeg and ™ AAén f th Abon,
OToLOSATIOTE TPOILOV epyaciag (oTnv TeAkn
Tou popdn f OxL) £xeL ayopdoeL o
AyOpQOTHG. Z€ TIEPLTTWON UEPLKAG
KatayyeAiag, n mapovoa Siataén Ba
ebappoletal Lovo oTo mpoidv epyaciag mou
adopd to katayyeAOEV TUAHA TNG
Supdwviag.

3.2. If any Products/ Services do not
comply with the Agreement, or are not
provided in full within the agreed time the
Buyer may, at its discretion reject the non-
conforming or late Products/ Services
and/or require the Supplier to re-supply
non-conforming Products/ Services at the
Supplier’s expense or terminate the PO in
whole or in part. These rights to reject
and/or require re-supply or terminate
shall not affect any other remedy to which
the Buyer may be entitled, including
without limitation, reimbursement by
Supplier for incremental costs incurred
relating to procurement of replacement
Products/Services.

3.2. EQv tuxov Npoiodvra/Ynnpeoieg ev
ouppopdwvovtal pe T Supdwvia fi Sev
TapExovtaL MANPWE EVTOG TOU
oupdwvnUEVOU XpOVoU, 0 AYopaocTr
UITOPEL, KATA T SLAKPLTLKY TOU EVXEPELQ, VO
anoppidet ta un cuppopdolpeva i
kaBuotepnuéva Npoidvta/Yrnpeoieg f/kat
va anattrioel oo tov Mpounbeuth va
TipounBeVOEL €K VEOU TaL N
ouppopdolueva Mpoidvta/Yrinpeoieg pe
€€oba tou MpopnBeutn 1) va katayyeihel tnv
PO ev 6Aw 1 ev pépel. Autd ta Sikatwpota
yla Ty anoppupn f/kaL TNy anaitnon tng ek
véou TipopnBeLag f tnv katayyehia Sev Ba
€MNPEACOULV Kavéva dANo €vSiko BoriBnua
0L pmopel va SikatoUtat o Ayopaotrig, ota
onola cupnep\appdvovral eVEELKTIKA N
anolnpiwon amno tov Mpopundeutr ya to
opLaKo kdotog rou Ba mpokUYEL o€ oXEoh
UE TNV TIPOUABELA 1) TNV QVTIKATACTACH TWV
MpoidvTwv/Twv YINPECLWY.

3.3. If there is (i) any matter which may
result in a safety risk to consumers arising
from the Product / Services or (i) a
voluntary or mandated recall, withdrawal
or similar measure (“Recall”) of any of the
Products, the Supplier shall:

3.3. EQv untdpéel (i) orotodnmote B€pa ou
uropei va odnynoet o kivbuvo aoddalelag
YLOL TOUG KOTAVOAWTEG KOL TIPOKUTTTEL aTtd Ta
MNpotdvra/tig Ynnpeoieg A (i) pa ekovota
UTIOXPEWTLKN avAkAnaon, anocupon 1
mapoduoLa LETPO («AvAakAnon»)
onoloudnrnote Mpoidvtog, o Mpounbeutrig
Oa:

(a) provide reasonable assistance to the
Buyer in developing and
implementing a strategy;

(o) mapéxeL ebAoyn BorBela otov Ayopaotr
yla Ty avamntuén kat ebappoyn
otpotnywis,

2. Ordering

2. NapayyeAisg

2.1. The Supplier shall be deemed to have

2.1. O NpopnBeuthg Ba Bewpeital 6Tt £xEL

(b) where practicable and as soon as
possible give the Buyer advance
notice and full details of any action it
is legally obliged to take including

(B) 610U lvat eBIKTO KAl TO CUVTOUOTEPO
Suvatd, Ba mapdoyeL otov Ayopaoth
niponyoUpevn eldomoinon Kat TG MARPELS

AEMTOUEPELEG VLA OTIOLALSHTIOTE EVEPYELQL
4/



http://www.unileversuppliers.com/
http://www.unileversuppliers.com/

communicating with any
governmental body.

OTNV OTIoial UTIOXPEOUTAL VOULKA VO
TipoXwWpPoeL cupnephapBavopévng tng
EMKOWWVIOG PE OTOLASATIOTE KPATLKN
UTnpeGia.

TUXOV EUMPAYHOTWY SIKALWUATWY,
QUIOLTAOEWV, EVEXUPWV 1) Aomwv Bapwv.

3.4. Except to the extent required to
comply with any legal obligation, no
Supplier shall voluntarily initiate any Recall
of any Unilever products without the prior
written consent of Unilever, which
consent shall not be unreasonably
withheld.

3.4. Me e€aipeon otov Babuo mou amatteitot
YLaL T CUUHOPDWON LE OTIOLOSATIOTE VOULKN
unoxpéwaon, kavévag MpopnBeutrg Sev Ba
ekKWel ekouoiwg omotadnmote AvakAnon
onolwvénmote mpoidvtwv g Unilever xwpig
TNV PONYOULEVN YPATTTH CUVALVEDT TNG
Unilever, n omoia ouvaiveon Sgv Ba
napakpoteital mapdioya.

3.5. The Supplier shall be liable for, and
shall indemnify, defend and hold harmless
all UGCs from and against, all losses
incurred or suffered as a result of Recall of
a product incorporating the Products to
the extent that such Recall arises as a
result of the Products/ Services, except to
the extent that these situations arise due
to the requirements of the Specifications
of the Products.

3.5. 0 NpopnBeutrig Ba euBuvetal kat Ba
ano{nuuwvet, Ba unepaocmiletat kat Ba thpet
artoMaypéveg and euBuveg OAeg tig UGC
amd KA EVavtl OAWV Twv nuLwv mou Ha
nipokUPouv A Ba onpelwBoLY wg
anotéAecpa tNG AvakAnong evog mpoiovtog
ToU evowpatwvel ta Mpoidvta otov Babuod
oV N v AOyw AvAkAnon TpoKUTITEL WG
amoTéAEoHA TwV MPoldvTwv/Twv YItnpeoLwy,
ue e€aipeon otov Babpod mou auTEG oL
KaTaoTdoelg odellovTal OTIG AMALTOELG TWV
Mpodiaypadwv twv Npoidviwy.

5.3. the Products/ Services and their
supply, sourcing, manufacture, packaging,
sale, delivery or the use by the Buyer
thereof shall not infringe the IP rights of
any third party. In the event of a third
party claim for IP infringement in breach
of the Agreement, the Supplier shall be
liable for, and shall indemnify, defend and
hold harmless all UGCs from and against
all losses incurred in connection with such
claim;

5.3. ta Npoidvta/ot Yiinpeoieg kat n mopoxn
TOUG, N TPOUABELA TOUG, N TTAPACKEUT TOUG,
n oucKeuaoia Toug, N MWANGH Toug, N
TapAS00H Toug 1 N XPron Toug arnod Tov
Ayopaoth 6ev Ba mapoBLalet ta Sikotwporta
TIVELPATIKAG LBlokTtnolag kdmolou tpitou.
Stnv mepintwon anaitnong evog tpitou yua
napafiaon tng nveuvpatikig dloktnaoiag mov
napaBLddet tnv mapovoa updwvia, o
MNpopunBeutng Ba euBUveTaL Kat Ba
arolnULWVEL, UTtepaoTtiletal Kat Tnpet
anaAaypéveg OAeg Tig UGC amo kat évavtt
OAwv Twv nuLwv tou Ba pokVYouv oe
ox€on pe tnv ev Adyw anaitnon.

3.6. The Supplier shall ensure it has, and
shall for the duration of the Agreement
maintain in place, adequate general
liability insurance and as relevant,
professional liability, product liability
and/or other insurance and shall provide
satisfactory evidence at the Buyer's
request.

3.6. O NpopnBeutrg Ba Staodalilet ot
Slabetel kat yio tn Stdpkela tng Tupdwviag
Ba Swatnpei emapkn yevikr achdiion
€UBUVNG KaL OTIWG Elvat oXeTLKO, aoddaAion
enayyeALatikig euBivng, eublvng yla T
nipoidvra r/kat dAAn aodaAion kat Ba
TLLPAOYEL LKAVOTIOLNTIKA OTOLXELQ KOTOTILY
aLTipaTog tou Ayopaoty.

4. Price and Payment

4. Tipnpa kot MAnpwpn

4.1. The price for the Products/ Services
shall be as set out in the Agreement
(“Price”) which Price includes all shipment
preparation and packaging cost but
excludes VAT, sales tax or equivalent
unless set out in a breakdown of the Price
and agreed in writing.

4.1. To tipnua twv Npoidvtwv/Ynnpeotwv
Ba eivat 6nwg opiletal otn Tupdwvia
(«Tipnpon). Zro Tipnpa
oupnephapBavovtal OAeG oL Samaveg
cuokevaoiag Kat TpoeToLuaciog Tou
doprtiou, aAd e§atpeitat o OMNA, o dopog
ent twv TwAARoewv 1 Lwoduvauol dopot,
€KTOG €AV OpIlETaL OE ML AVAAUOH TOU
TUAROTOG KAl UMD WVELTOL YPOTITWG.

5.4. it shall and the applicable Products/
Services supplied shall comply with all
relevant laws, including but not limited to
governmental, legal, regulatory and
professional requirements (“Applicable
Laws”) in force in the countries of
manufacture, supply and/or receipt of the
Products/ Services and any countries of
which it has been notified where the
Buyer will use the Products/Services or sell
products incorporating the Products and
the Supplier shall provide Buyer with the
information reasonably required by Buyer
in order for Buyer to utilise the Products/
Services in compliance with Applicable
Laws.

5.4. 0 (8106 Ka ta oXeTKA Mpoidvra/ot
OXETLKEG Yinpeoieg mou mapéyxovrat, Ha
OUpHOpdWVOVTAL HE TO CUVOAO TV
OXETLKWV VOLLWV, 0TOUG OTIOLOUG
oupmepAapBAVOVTOL EVEELKTIKA KPATIKES,
VOULKEG, KOVOVLOTLKEG KOl ETIAYYEALATIKES
anottnoelg («Epappootéot vopoL) mou
Bpiokovtal o€ LoXU OTLG XWPEG TTOPOOKEUNS,
nipourBetag A/kat AGPNG Twv
MNpoidvTwv/Twv YINPESLWY Kat
OTIOLECSNTIOTE XWPEG YL TLG OTIOLEG EXEL
unapéet eldonoinon OtL o€ AUTEG O
AyopaoTtrg Ba xpnotuomnotel ta Npoidvto/Tig
Yninpeoieg ) Ba nwAel mpoidvra nou
evowpatwvouv ta Mpoidvra kat o
MNpounBeutrg Ba mapexeL oTov Ayopaoth Tig
mAnpodopieg mou evAoya anattovvtat and
Tov AyopaoTr, TIPOKELUEVOU 0 AYopaoTrG va
xpnotpornotei ta Mpoidvta/tig Yrinpeoieg o
ouppopdwon pe toug Epappootéoug
Noépoug,.

6. Responsible Sourcing Policy and Anti-
Bribery Compliance

6. MoAwtikr) YrieBuvwv MpopunBetwv kot
Zuppdpdwon pe ta Mpdtuna Katd g
Awpodokiag

4.2. Invoices shall comply with the
invoicing requirements on
www.unileversuppliers.com

4.2. Ta tpohoyLa Ba cuppopdwvovTaL LE TIG
QUOLTAOELG TLLOAOYNONG 0TO
www.unileversuppliers.com.

4.3. Payment terms are 90 days from
receipt of invoice or receipt of Products/
Services if later, except as specified
otherwise in the PO or CTC or if restricted
under mandatory Applicable Laws. Where
the day nominated or determined for
payment is not a day on which banks are
open for general business in the country in
which the Buyer is located (“Working
Day”), then the day for payment shall be
the first Working Day after the day
nominated or determined.

4.3. O 6pot MAnpwung eivat 90 nuépeg amnod
™ AN tou TtpoAoyiou 1 t AN Twv
Mpoidvtwv/twv YInpeowwy edv Enetal, Pe
e€aipeon edv npoPAénetal StadopeTika otnv
PO 1) tn CTC /) €dv UTLAPXEL TIEPLOPLOHOG
oUPPWVA LE UTIOXPEWTLKOUG EGAPHOCTEOUG
VOLOUG. Z€ TIEPLTWON TIOU N HEPT TIOU
oplotnke A TpoodlopioTtnke yLa TNV MAnpwun
Sev elval nuépa Katd tnv omoia sivat
OVOLKTEG OL TPATELEG YL YEVIKEG EPYAOLE
oTn Xwpa otnv onoia Bpioketal o Ayopaotig
(«Epydoun Huépan), TOTe n nuépa ya tnv
mAnpwpun Ba eival n mpwtn Epydowun Huépa
UETA Qo TV NUEPQ TIOU OPLOTNKE 1)
nipoodlopiotnke Kat cUpdwWvA L TO
TPOYPAUA TANPWLWY TOU AyopaoTr .

5. Warranties, Representations,
Undertakings and Indemnities

5. Eyyurioelg, AlaBeBawoelg, AECUEVOELG
Ko ATTO{NHLWGELG

6.1. Supplier acknowledges that it has read
the Unilever Responsible Sourcing Policy
(the “RSP”) and understands that it
replaces all previous supplier codes.
Supplier agrees:

a) that all entities of the Supplier group
will comply with the Mandatory
Requirements set out in the RSP (the
"Mandatory Requirements"); and

b) to take at its own cost any action
reasonably required by Unilever to:

(i) verify compliance by all entities of the
Supplier group with the Mandatory
Requirements; and

(ii) rectify any non-compliance by an entity
of the Supplier group within the
timeframe stipulated by Unilever.

6.1. O mpopnBeutrg avayvwpileL ot
SLdBaoce v NoALtkn YrevBuvwy
MNpounBewv tng Unilever (edpefrig "RSP") kat
Katavoel OtL avtikablotd dAoug Toug
TponyoUpeVoUG KWELKEG tpounBeutwv. O
mipounBeutrg oupdwvel ot

o) OAEG OL ETUXELPNOELG TOU Opidou tou
MNpounBeutr cuppopdPWVOVTAL LE TLG
YrnoxpewTikéG Amattrioelg ou opilel n RSP
(edpe€ng "Ymoxpewtikég Artattrioetg"), Kot

B) avolappavel pe Sikd tou £€06a
omnotadnnote evépyela amnattel eUAoya n
Unilever mpokelpuévou va:

(i) e€akpBwoeL T cUPUOPPWON OAWV TWV
EMUXELPIOEWV OTOV OpIAO ToU MpopnBeuth
LE TLG YTIOXPEWTLKEG ATIOLTAOELS, KAl

(ii) amokaBLoTtd tuxoV un cuppdpdwon pLag
enuxeipnong tou opilou tou MpopnBeutn
0TO XPovLKd Aaiolo mou opilel n Unilever.

The Supplier represents, warrants and
undertakes to the Buyer that:

O NpopnBeuTh¢ eyyudrat, StaBePatwvel Kat
Seopeletal évavtl tou Ayopaotr) 0Tl

5.1. it possesses the requisite skill,
experience, knowledge, personnel and
facilities necessary to fulfill its obligations
under this Agreement. Supplier further
possesses and/or is in compliance with all
necessary licences, intellectual property
(“IP”) rights, permits and approvals
required to execute, deliver and perform
its obligations under this Agreement.

5.1. SLaBéTel TIG amaltoVpeveg Se€LOTNTEG,
NV EUMELPLQ, TG YVWOELG, TO TIPOCWTTLKO Kalt
TLG EYKATAOTACELG TTOU Elval amapaitnTeg yLo
TNV EKMAPWON TWV UTIOXPEWCEWV TOU GTO
mAaiolo tng mapovoag Supdwviag. O
MpounBeutrig Slabétel akdun /Ko telel oe
CUMMOPDWON HE OAEG TG amapaitnTeg
ASELEC, TOL SIKAULWHATA TIVEUUOTLKAG
8loktnoiag («IP»), Tig AdeLleg Kat T
€YKPLOELG TTOU ataLTOUVTAL YLa TV EKTENEDN,
v napddoon KoL TV EKMTARPWON Twv
UTIOXPEWOEWV TOU OTO TTAQIOLO TNG
napoloag Supdwviag.

5.2. atthe time of provision, the
Products/ Services shall, where applicable,
be (a) supplied or manufactured in
accordance with the specifications for
such Products/Services as approved or
provided by Buyer (“Specifications”), (b) of
good quality, (c) free from any defects, (d)
fit for the purpose for which they are
reasonably expected to be used and (e)
free from any liens, claims, pledges or
other encumbrances;

5.2. TN OTWYHA TG Tapoxne, ta Mpoidvta/ot
Yninpeoieg Oa, katd mepintwon, (a)
TapExovtal | mapackeudloviat oUWV Pe
TG podilaypadEg ya ta v Adyw
Mpoiodvra/tig ev Adyw Ymnpeoieg, Omwg
eykpiOnkav i mapaoxEBnkav amnd tov
Ayopaotr («Mpodtaypadégn), (B)) eivat
Ko olotnTag, (y) Oa eivat ehelBepa
eAattwpdTwy, (8) avranokpivovtal otov
OKOTO YLaL TOV OTtol0 EUAOYQ VA UEVETOL VA
xpnotuomnotnBouv kat (g) elvat ehelBepa

6.2. Consistent with its undertakings under
(6.1) above, Supplier undertakes that:

(a) to the best of its knowledge
(reasonable enquiries having been
conducted by the Supplier),at the date of
entering into force of this Agreement,
neither it, nor its directors, officers or
employees, have directly or indirectly,
paid, promised or offered to pay,
authorised the payment of, or accepted
any undue money or other advantage of
any kind in any way connected with the
Supplier’s relationship with Unilever under
this Agreement or otherwise;

(b) neither it, nor its directors, officers or
employees, will violate any applicable anti-
bribery laws or standards. Specifically,
Supplier agrees that it will not, directly or
indirectly, pay, promise or offer to pay,
accept or authorise the payment of any
undue money or other advantage to a
public official or representative of a State-
owned enterprise, or to any person or
entity in connection with the improper
performance of any public or business
function or activity. In addition, no

6.2. SUVETAG UE TIG SeoUeVOELG TOU TIOU
avadEpovral mapandvw (6.1), o
NpounBeutnig deopevetal OtL:

(o) E€ 6owv yvwpilet (petd amod evAoyn
€peuva Tou £xeL Ste€ayOei and tov
NpounBeuth), TNV nuepounvia clivadng tng
napovoag Tupdwviag, oute ekeivog ahA&
oUTe Kat ot SLevBuVTEG, T oTEAEXN 1 OL
epyalopevol Tou, €xouv, Aueca N EUPEDQ,
mAnpwoet, urtooxebei i mpoodepbel va
TANpWoouV, eykpivel MAnpwun f dextel
OTOLOSATIOTE MAPAVOHO XPNHATIKO TTOCO 1
Gd\\o ddelog oroloubrmote eidoug, ou
OUVSEETAL [LE OTIOLOVENTIOTE TPOTIO LE TN
oxéon tou MpounBeuth pe ™ Unilever, uno
TOUG 6POUE TNG tapovoag Supdwviag, 1
el6AAWG,.

(B) OUTte 0 MpounBeuTrc, aAld oUTE Kat ot
SteuBuvTEG, Ta oTEAEXN Kat oL epyalopevol
tou, Sev Ba mapaPLdcouv Kavévav Loxvovia
VOMO 1 TPOTUTIO KATd TNG Swpodokiag.
Suykekplpéva, o Mpounbeutrig

oupdwvel OtL bev Ba MAnpwoeL dueoa f
€upeoa, dev Ba untooxebel f mpoodepBei va
mAnpwoet, Sev Ba Sextel 1y eykpivel TNV
TIANPWUH OMOLOUSHTIOTE OPAVOLOU
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payment shall be made to anyone for any
reason on behalf of or for the benefit of
Unilever which is not properly and
accurately recorded in the Supplier's
books and records, including amount,
purpose and recipient, all of which shall be
maintained with supporting
documentation;

(c) it shall not and shall not authorize its
subcontractors, agents or other third
parties to request, agree to receive or
accept a financial or other advantage
where, in anticipation of or in
consequence thereof, a relevant function
or activity is or may be performed
improperly;

(d) it has taken and will continue to take
reasonable measures to prevent its
subcontractors, agents or any other third
parties, subject to its control or
determining influence, from engaging in
any conduct that would contravene (a), (b)
or (c) above.

Supplier acknowledges the importance
that all entities of the Supplier group
comply with the Mandatory Requirements
set out in the RSP together with the
requirements at 6.2 (a), (b) and (c) above.
Further, Supplier undertakes to notify
Unilever if it learns of or has reason to
believe that any breach of any such
obligation has occurred.

If any member of the Supplier Group fails
to meet the relevant Mandatory
Requirements in the RSP or any of the
representations and/or warranties set out
in 6.2 (a), (b) and (c) above, then where
Unilever considers that such a breach can
be remediated, Supplier shall take all
further steps as reasonably stipulated by
Unilever to remedy the breach, including
the implementation of adequate
procedures so that no such breach will
arise again.

Where concerns arising out of the breach
are material and the breach cannot be or
is not remedied in accordance with the
requirements set out above, Unilever
reserves the right to terminate this
Agreement with immediate effect. In the
event that Unilever terminates this
Agreement under this provision, without
prejudice to any charges owing or any
other pre-existing liabilities, no member of
the Supplier Group shall be entitled to
claim compensation or any further
remuneration, regardless of any activities
or agreements with additional third
parties entered into before termination.

The RSP including the Mandatory
Requirements can be accessed on:
http://www.unilever.com/responsible-
sourcing-policy/.

XPNHATIKOU TTOG0U 1} GANOU TAEOVEKTHLATOG
o€ Snpooto Aettoupyod f ekmpdowmo
etatpeiog mou avrkeL oto Anpoato, f o
ornolodnmnote GAAo ATopo ) EMXEIPNON, OE
oUVEEDN HE TNV AVAPHOOTN EKTENED
OToLAGSATIOTE SNUOCLAG ) ETUXEPNUATIKAG
Aewtoupyiag i Spaotnprotntag. EmutAéov,
Sev Ba kataPANOel kapia mMAnpwun o
omoLlov8noTe yla onolov8nmote Aoyo, ya
Aoyapraopo r pog 6delog tng Unilever, n
oroia dev éxel kataypadel pe opBOTNTA KAt
akpiBela ota Aoytotika BLBAia kat Ta apxeio
tou MpounBeuth, cupnep\appavouévou
TOU TT0o0U, TOU GKOTIOU KAl TOU Qmo8EKTh,
otolxela To omoia Ba tnpouvtal pall pe ta
OXETLKA UTIOOTNPLKTLKA €yypada.

(v) o NpounBeutr¢ 6ev Ba Intrioel, Sev Ba
oupdwvrioet 6t Ba AaPel ry Sextel o 16tog,
ko Sev Ba e€ouclodotroel Toug
UTtEPYOAABOUG, TOUG EKTIPOCWITOUG TOU 1
A&A\oug tpitoug, va Intrcouy, va
oupdwvioouv 6t Ba AdBouv i va Sextoly,
OLKOVOULKO 1] GAAO TTAEOVEKTN A, OE
TpOopoVH 1) g§aLtiag Tou omoiou, pia
OXeTLK Aettoupyia i Spaotnplotnta
exteheital 1) unopei va ekteNeoTel pe
0VAPHOOTO TPOTIO.

(8) ExeL AaBet kat e€akohouBei va AapBavel
ebAoya LETPA WOTE va EUnodilel Toug
UnEPYOAdBOUG, TOUG EKIPOCWIIOUE TOU i
&A\\oug tpitoug, otov Babuod mou eAéyxeLn
ennpealel, va npoBaivouv oe omotadrnote
popdn cupmnepidopdg n omoia AVTiKeLToL
Twv mapandvw onpeiwv (a), (B) kat (y).

O mpopnBeuthg avayvwpilet th
onouSadTNTA TNG CURHOPPWONG OAWV Twv
EMIXELPAOEWV oTOV OUIAO ToU MpounBbeuth
UE TG YIOXPEWTIKEG ATIAUTHOELG TTOU
opiZovtal otnv RSP, o€ cuvBuaoud pe Tig
QAMALTAOELS TWV onueiwv (a), (B) kat (v) Tng
napandvw rapaypddou 6.2. Emumpocbiétwe,
o MpounBeutrig Seopeletal ot Ba
eldomnotoet tn Unilever av pdBel fj €xeL Aoyo
va TiLoTeVEL OTL €XEL yivel tapaBiaon
OTIOLALOSATIOTE TETOLAG UTIOXPEWONG.

Av kamoLo pélog tou opidou tou
MpounBeuth aduvatei va cuppopdwOei pe
TLG OXETIKEG YTIOXPEWTIKEG ATIALTHOELG TNG
RSP 1} pe omoladrmote ano TG SeopeVOELS
r/Kkat eyyunoeLg ou opilovtal otnv
napaypado 6.2 kat ota onpeia (a), (B) kat
(y) mapandvw, kat epocov n Unilever
Bewprioet 6TL auth n mapaBiacn propei va
amnokataotadei, o Npoundeutrg Oa mpoPet
o€ ONEG TIG AMAPAITNTEG EVEPYELEG OTIWG
gVAoya opilovtat and t Unilever yia va
QMOKATAOTHOEL TNV Ttapafiaon,
oupnepAapBavopévng tng epapuoyng Twv
anapaitnTwy SLadlkaclwy WoTE Vo Unv
gavaoupBel mote tétolou eidoug mapaBioon.

‘Otav ot mpoBAnpatiopoi ou eysipovrat ano
v napaBiaon eival Baowot kat n
napafioon dev Suvatal va amokatactabei
Sev anokabiotatal cUUPWVA HE TIG
nipoavadepOueveg anattioelg, n Unilever
Slatnpet 1o Sikaiwpa va katayyeilel tnv
napoloa Supdwvia pe dpeon Loxv. I
niepintwon mou n Unilever katayyeihet und
QUTOV TOV 6pOo TV Tapoloa Supdwvia, e
v emudLAagn ndong ode\opevng
EruBdpuvong fi tuxov dAAwv
TPOUTOPYOUCWY UTIOXPEWOEWY, KAVEVA
péNog Tou opilou tou MpopunBeuth Sev €xeL
Sikaiwpa va Intrioet anolnpiwon i GAAn
apolBr, aveédptnta oo tuxov
Spaotnpldtnteg i cupdwvieg pe
npdoBetoug Tpitoug ou cuvadBnkav mpLv
™V KatayyeAia.

Mropeite va €xete npdoBaon otnv RSP kat
OTLG YIIOXPEWTIKEG ATIALTHOELG 0T
StevBuvon:
http://www.unilever.com/responsible-
sourcing-policy.

6.3. Where reasonably required by
Unilever, Supplier shall (at the Supplier’s
own cost) register with Unilever’s Supplier
Qualification System (“USQS”) and
complete any steps required to achieve
compliance.

6.3. Ze mepintwon mou anatteitat eVAoya
a6 v Unilever, o NMpopnBeutrg odeiet
(pe €€0da Tou 18iou Tou MpounBeuth) va
eyypadel oto Tuotnpa A§lohdynong
MNpounBeutwv tng Unilever ("USQS") kat va
olokAnpwoeL 6Aa ta Bripata rou
artoLTtoUVTaL YL TV EMiteuén g
ouppdpdwong.

6.4. Supplier must complete a
questionnaire, provided from time to time
by Unilever, designed to identify the
potential presence of “conflict minerals”
(as defined under applicable laws) in any
products. If requested by Unilever based
on the results of such questionnaire,
Supplier must perform appropriate due
diligence on its supply chain in order to
identify the actual presence and origin of
conflict minerals in any product no later
than thirty (30) days following each
calendar year. Unilever may not
necessarily ask Supplier to complete a
questionnaire if Unilever determines the
items Supplier provides do not contain
conflict minerals.

6.4. O NpounBeuTHg MPEMEL VA CUUTTANPWVEL
TO EPWTNHATOAOYLO, TIOU MIOPEL VAL TOU
Sibetal katd katpoug amnd tn Unilever kat to
omnoio €xeL KATAPTLOTEL yLa Tov
TPoodLopLlopod g mbaviig mapousiag "un
EYKEKPLULEVWY OPUKTWV" (Omwg opilovtal
anod tv wxvouoa vouobeoia) o
onoLladrnote npoidvra. Eqv {ntnbei amnd tnv
Unilever pe Bdon ta anoteAéopata tou ev
Aoyw epwtnuatoloyiou, o mpopunBeuTrg
nipénel va ipoPei o €Aeyyo e T Séovoa
empélela tng aluoidag edpodlacpol tou,
TIPOKELLEVOU VA TIPOGSLOPLOTEL N
TIPAYHATLIKA TIopoucia Kat N IPoEAEUCT TWV
UN EYKEKPLUEVWV OPUKTWV O OTIOLOSATIOTE
TPOLOV TO apYOTEPO EVTOC TpLavta (30)
NUEPWV LETA aTtO KAOE NUEPOAOYLAKO £TOG.
H Unilever Sgv elval amapaitnto va {ntroet
a6 tov MpopunBeuth va cUUITANPWOEL
£PWTNUATOAOYLO, av n Unilever BewprioeL 6Tt
Ta mapexOpeva arno tov NpopnBeuth gibn
eV TEPLEXOUV N EYKEKPLUEVA OPUKTAL.

7. Confidentiality

7. ExepBera

7.1 The Buyer will disclose or make
available to the Supplier information
relating to Unilever group business or
products (“Confidential Information”). The
existence and content of these Terms and
the Agreement are also Confidential
Information.

7.1. O Ayopaotrig Ba yvwotonotei ri Ba
StaBétel otov MpopnBeutr mAnpodopleg
OXETLKA LLE TIG EpYAOieS A Ta TipoidvTa Tou
opilou Unilever («EUMLOTEUTIKES
NAnpodopieg»). H Umapén kat to
TIEPLEXOUEVO QUTWV TWV Opwv Kat n
Supdwvia eniong amoteAoVV EUMLOTEVTIKEG
NAnpodopieg.

7.2 The Supplier undertakes (a) to keep
all Confidential Information strictly
confidential and (b) not to use any
Confidential Information for any purpose
other than in complying with its
obligations under the Agreement and (c)
not to disclose any Confidential
Information to any person other than its
officers and employees, except to the
extent it is necessary for the purpose of
performing its obligations under the
Agreement. The undertaking shall not
apply to the extent Confidential
Information is information in the public
domain through no fault of the Supplier or
the Supplier is required to disclose it by
law. Any breach of the Supplier’s
obligations under this clause by its officers
and employees shall be deemed to be a
breach by the Supplier. Except to the
extent required under Applicable Laws or
necessary for the performance of
remaining obligations under the
Agreement, all Confidential Information
shall be returned to the Buyer or, if
requested, destroyed on termination or
expiry of the Agreement.

7.2. 0 NpopunBeutric avahapPavet (a) va
tnpel OAeg g Epmioteutikég MAnpodopieg
QUOTNPWG EUTILOTEVUTLKEG Kat (B) va pun
XPNOLHOTIOLEL OTIOLEGSNTIOTE EUTILOTEUTLKES
NAnpodopieg ya onolovérnote okomod
TEPQV TNG CUMHOPDWONG HE TG
UTIOXPEWOELG TOU 0TO TAQLOLO TNG
Supdwviag Kat (v) va 1un yvwotormnotet
onoteodnnote Epmioteutikég MAnpodopieg
O€ OTOLOSATIOTE POCWITO TEPAV TWV
OTEAEXWV TOU KOl Twv UTAAAAAWY Tov, e
e€aipeon otov Babud mou eival anapaitnto
YLOL TO OKOTIO TNG EKMARPWONG TWV
UTIOXPEWOEWV TOU OTO TAQLOLO TNG
Supdwviag. H Séopeuon Sev Ba
edappoletat otov Babud mou EPOTEUTIKEG
NAnpodopieg arotehovv mAnpodopieg tng
Snuootag odaipag xwpig unmattdtnTa TOU
MpounBeuth i tou o NpopnBeuTAg
amatteital va TG yVwoTomoLfoeL SLa VOLOU.
Onotadnnote napaplacn Twv UTIOXPEWCEWY
tou MpounBeuth cupdwva e TV Tapovoa
pATPA oo ta oTeEAEXN Kot Toug UTAAAAAOUG
tou Ba Bewpeitatl mapaBiacn and tov
MNpounBeutr. Me e€aipeon otov Badbud mou
anotteital cupdwva pe toug Epapuootéoug
vOpoug | Tou gival arapaitnto ya tv
EKTIAPWON TWV UTIOAOUTIWY UTIOXPEWOEWV
oto mAaioto TG Tupdwviag, OAeg oL
Epnoteutikég MAnpodopieg Ba
eniotpédovral otov Ayopaoth rj, Eav
{ntnBel, Ba kataotpédovral Gua tn Avon i
™ Aén tng Supdwviac.

8 Intellectual Property Rights

8. Aikauwparta Nveupatikig I6LokTnoiag

8.1 Each party shall remain the owner of
all IP owned by it before the start of its
relationship with the other party
independently or created outside the
scope of such relationship (“Background
IP”). The Buyer shall remain the owner of
IP, whether existing or future, relating to
or created in the course of the Supplier’s
performance of its obligations under the
Agreement and as such Supplier shall
assign and shall procure that all third
parties assign to the Buyer with full title
guarantee, the IP rights in the deliverables,
including any customisations to the
Products/ Services, but excluding the

8.1. K&Be oupParidpevos Ba mapapévet o
KUPLOG OAWV TWV TVEUUATIKWY SIKALWHETWY
TIOU QVIKOUV OE EKELVOV TIPLV Ao TV
€vapén NG oX£0NG TOU ME ToV
avTLoUpBaAOpEVO aveEdpTnTa 1 TTOU
Snuoupyolvtal EKTOG Tou rediou
ebappoyig autrg g oxéong («Mevikd
TIVEUMATIKA Sikalwpatar»). O Ayopaotrg Ba
TIOPAUEVEL O KUPLOG TWV TIVEUHOTLKWV
Sikatwpdtwy, eite udlotapevwy, ite
UeAOVTIKWY, TIou adopolv
Snuoupyolvtal Katd thv mopeia tng
EKTANPWONG TWV UTIOXPEWCEWVY TOU
MNpounBeutr oto mAaioto TG Zupdwviag Kat
eMopéVwG, o MNpounBeuTrg Ba ekxwpel Kot
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Supplier’s Background IP. Where
assignment of title is not legally feasible,
Supplier hereby grants and shall procure
that all third parties grant to
Unilever/Buyer, a world-wide, perpetual,
irrevocable, non-exclusive, assignable,
royalty-free licence (with full right to
sublicense) to use, reproduce, exploit,
modify, alter or integrate the Products/
Services without restriction. For all
copyright work created under this
Agreement, Supplier shall complete and
maintain a copyright record form
containing all necessary information
including the author, work, date and place.

Ba npoPAEmeL OTL OAOL oL TpitoL Ba ekxwpoUuV
otov AyopaoTr pe gyyUnon mAnipoug titAou,
To SLKOULWMATA TIVEUHATLKAG LELOKTNGLag oTa
nopadotéa, cupmepAaUBAVOUEVWY TUXOV
e€atopikeVoewv ota Mpoidvra/Tig
Yrinpeoieg, aAd e€atpoupévwy twv Mevikwy
TIVEUHOTIKWV SIKOLWUATWY Tou MpopnBeuth.
S€ MepIMTWOoN TOU N EKXWPNON TOU Tithou
Sev elval vopkd edikth, o Mpopnbeutrig da
Tou TaPOVTOG eyyudtal Kat Ba mpoBAEmnet ot
6\oL ot tpitol Ba xopnyouv atn Unilever/tov
AyopaoTh pLa aykoouLa, agvan,
OUETAKANTN, 1N QTTOKAELOTLKY, EKXWPAOLUN
A8ELa XWPLG TIVEUUOTIKA SIKALWHUOTOL (HE
TAfpeg Sikaiwpa ekywpnong o€ tpitoug) yla
™ XPNon, Thv avamapaywyn, thv
eKPETAAAELUON, TNV TPOTIOTOINGN, TN
Stadopormnoinon r TNV EVOWHATWON TWV
Mpoidvtwv/twv YInpeowwv xwpig
TEPLOPLOPO. Ma KABE €pyo MVEUPATLKWV
Stkalwpdtwy ou Snuloupyeital oto
mhaiolo tng mapovoag Supdwviag, o
MNpopnBeutrg Ba ohokAnpwvel kat Ba tnpet
€vaL EVTUTIO apXELOU TIVEUHATIKWV
SIKOULWHATWY TIoU B TIEPLEXEL OAEG TLG
anapaitnteg mAnpodopieg
oupnepthapBavopévou Tou Snutoupyoul, Tou
£€pYOU, TNG NUEPOUNVIAG KAL TOU TOTOU.

used and performance by the Supplier in
the preparation, manufacture, packaging,
storage, handling and supply of the
Products/ Services.

TAnpodopLwv, TNG TEKUNPLWONG KoL TwV
apxeiwv mou adopouv ta Mpoidvra/tig
Ynnpeoieg (i) tn B€on, tov e§omAlopo, ta
anoBépara, tg uebdSoug mou
XPNOLLOTIOLOUVTAL KOL TNV EKTEAECH QIO TOV
MNpopunBeutn KaTd TNV MpoeTolacia, TtV
TIOPALOKEUT, TN CUCKEVaoia, TV
aroBrKeuaon, TO XELPLOUO KaL TNV TipopBela
Twv Mpoildvtwv/Twv YnpeoLwy.

9.2 The Supplier shall reliably
back up all data provided, used or
generated in connection with the
Products/Services (with respect to
electronic data, in encrypted form of no
less than 256 bit key strength) and shall
otherwise establish and maintain adequate
organisational and technical safeguards
against the destruction, theft, use,
disclosure or loss of such data in the
possession or control of the Supplier.

9.2. O NpounBeutrc Ba tnpei aflomota
ebedpkd avtiypada OAwv Twv deSopévwv
TIOU TTOPEXOVTAL, XPNOLLOToloUvTaL 1
Tapdyovtal oe oxéon We ta Mpoidvra/tig
Yninpeoieg (o oxéon pe NAEKTPOVLKA
Sedopéva, oe kpumtoypadpnuévn popodn
LoxU0og TouAdxLoTov 256 bit) kat Ba BEtel kat
Ba Satnpetl emapkeig SwkAeibeg aodaleiag
£VaVTL TNG KATAoTPOodNG 1 TNG AMWAELOG TWV
ev AMOyw Sedopévwy Tou Bpiokovtal otnv
Katoxn 1 tov éAeyxo tou MpopnBeutr).

8.2 Each Supplier shall permit the use of
its and its affiliates' Background IP, to the
extent reasonably necessary in order for
any UGC and its respective suppliers,
copackers and repackers to utilize
customized IP owned or licensed by any
UGC (“Unilever IP“) under the Agreement
to make, use, modify, incorporate,
develop or supply the Products/ Services.

8.2. K&Be MpounBeutrig Oa emutpénel T
XPron Twv MEVIKWY TIVEULATIKWY
SIKALWHATWY TWV LKWV TOU Kat Twv
ouvSedeEVWV ETALPELWY TOU, 0TOV BaBuO
o eivat eAoya amapaitnTo, MPOKELUEVOU
onotadrmote UGC kat oL avtiotolyot
T(POUNBOEUTEG, CUV-CUCKEVAOTEG KL V-
OGUOKEUOLOTEG VA XPNOLLOTIOLOUV
€EATOUIKEUMEVOL SLKOLWUATA TIVEUUATIKAG
8loktnoiag omotacdnmote UGC
adelodotoupeva amnod onotadnnote UGC
(«Unilever IP») oto mhaiolo tng Zupdwviag
yla T opaywyn, Xprion, tpomonoinon,
evowpdTwaon, avamntuén f npopnBela twv
Mpoidviwv/Twv Yinpeouwy.

9.3 When processing personal
data, each Party must comply with
applicable Data Protection Legislation
(including, but not limited to the European
Data Protection Legislation) at all times
during the Term of this agreement.

9.3. KdBe Mépog mpémnel va cuppopdwveTat
UE TNV LloxVouoa vopobeaia yla tnv
TPOOTACLA TWV SESOUEVWVY TIPOCWTTILKOU
XOPOKTAPA avA TAoA OTLY U KOTA T
SLdpkeLa LoxVOG TG mapovoag Tupdwviac.

8.3 The Supplier a) shall supply all
Products/ Services that require Unilever IP
exclusively for each Buyer and (b) shall not
and shall procure that its affiliates do not
supply such Products/ Services or any
components that contain Unilever IP (or
any products which embody any Unilever
IP) to, or permit them to be provided,
distributed or sold, directly or indirectly, to
any person other than a UGC or a third
party nominated by a UGC, including co-
manufacturers, copackers and repackers
("Third Party"). No Supplier shall sell,
market or distribute any lookalikes,
counterfeit, defective or surplus products
containing or embodying any Unilever IP.

8.3. 0 NpounBeuTtrc a) Ba mpopunBeleL To
oUvolo Ttwv Mpoidvtwv/Twv YRNpESLwyY mou
QMALTOUV TIVEUUOTIKA SLKAULWHOTA TNG
Unilever arokAeloTIKA yia kaBe Ayopaoth
Kot (B) Sev Ba mpopnBeveL kat Ba tpofAEmel
OTL 0L ouVSeSepéveC eTalpeieg Tou Sev Ba
nipopnBevouv ta ev Adyw Mpoidvra/tig ev
Aoyw Ynnpeoieg fj onoladrmote ototxeia
TIOU TIEPLEXOLV TIVEUMATIKA SLkauwpata TG
Unilever (r omotaénnote mpoiovta nou
EVOWUATWYOUV OTIOLOSATIOTE TIVEUHOTIKO
Sikaiwpa ¢ Unilever ) kat Sgv Ba
ETUTPEMEL TNV TIApOo)H, TN Stavoun i thv
TWANON TOoUG, Apeon A EUpEoh, O
omnoLodAmote Mpoowo Epav pag UGC N
€vOG Tpitou mou Ba opioel pia UGC,
oupEP\AUBAVOUEVWY CUV-
TIAPOACKEVACTWY, CUV-CUCKEUOLOTWY KA OVaL-
oUOKELAOTWY («Tpito Mépog»). Kavévag
MNpounBeutrg Sev Ba mwAei, epnopevetal
SLOVEUEL TUXOV QIOULUNTIKG TtpoiovTa,
TAQOTA TIPOIOVTA, EAATTWHATIKA 1
TIAEOVAOLLATLKA TPOLOVTA TIOU TIEPLEXOUV 1
EVOWUATWYOUV OTIOLOSATIOTE TIVEUHLATLKO
Swkaiwpa Unilever.

8.4 The Supplier shall ensure

all defective, obsolete or excess materials
containing Unilever IP are rendered
unsuitable for usage. The Supplier shall
provide evidence of compliance with this
provision to Buyer when required.

8.4. 0 NpopnBeutrig Ba Staopalilet ot dAa
T EAATTWHATIKG, TTPOG KOTooTpodH A
TIAEOVOALOULALTIKA UALKA TIOU TIEPLEXOUV
TVEUPATIKA Sikatwpata Unilever Ba
kaBiotavtat akatdAAnAa ya xprion. O
MpounBeutrig Ba mapéxeL anodeifelg
oUPPOPdWONG HE TNV AVWTEPW TPOPAEdn
otov Ayopoaotr, 6TaV amatLTeLtal.

9 Records, Business Continuity, Data
Protection and Privacy

9. Apxeia, Suvéxeila Epyaciwv, Mpootacia
AeSopévwy Kal Antdéppnto

9.1 The Supplier shall keep
appropriate records (including in respect
of ingredients, components and quality
control of Products) for no less than: 5
years; or 7 years for financial information.
The Supplier shall at all times upon
reasonable notice, allow the Buyer to
enter, access, inspect and audit (i) all
information, documentation and records
related to the Products/ Services, and (ii)
the location, equipment, stocks, methods

9.1. O NpounBeuthc Ba tnpel kKatdAAnAa
apxeta (cupmepthapfdvovtal doa
OXETL{OVTAL LE CUOTATIKA, OTOLXELQ KAt TOV
TIOLOTIKO €Aeyx0 Twv Mpoidvtwy)
Touhdxtotov yia: 5 €tn A 7 €tn ya
XPNHOTOOLKOVOULKEG TTAnpodopiec. O
MpounBeutrig Ba emLTpEnEL TAVTOTE KoL
Katomv ebAoyng ldomnoinong otov
AyopaoTr va eLoENDEL, va IPOOTIEAATEL, VOl
emBewprioet Kot va eAéyéel (i) To oUvolo Twv

9.4. Where the Supplier processes
personal data, the Supplier shall comply
with the mandatory terms set out below:
a. It shall use the personal data
provided only as strictly necessary to
perform the obligations as required under
this Agreement and maintain written
records of all categories of processing of
personal data, including the subject
matter, duration, nature and purpose of
the processing together with the
categories of data subject and types of
personal data processed by the Supplier
on behalf the Buyer;

b. It shall assess the need for a
Data Protection Officer and have in place
arrangements to ensure it protects data
subjects’ rights, including providing
assistance to the Buyer in the event of the
Buyer receiving a request to provide a
data subject with access to their personal
data;

c. Where it appoints sub-
processors, it will ensure that any such
appointment is done under written
contract and that the obligations and
processing carried out are consistent with
the specific processing set out in this
Agreement;

d. It shall not disclose or transfer
the Buyer’s personal data to third parties
without the prior written consent of the
Buyer (such consent not to be
unreasonably withheld) and subject to the
entity receiving the Buyer’s personal data
being located in a territory which is
subject to a requirement to provide
adequate protection for personal data
under applicable Data Protection
Legislation; or where the Supplier and/ or
the entity has entered into the Standard
Contractual Clauses or is subject to an
equivalent mechanism approved by
relevant authorities pursuant to applicable
Data Protection Legislation, prior to
receiving the Buyer’s personal data;

e. It shall ensure it does not
knowingly or negligently do or omit to do
anything which places it or the Buyer in
breach of its obligations under the Data
Protection Legislation; and

f. It shall immediately inform
the Buyer of any accidental, unauthorized
or unlawful access, loss, destruction, theft,
use, disclosure or alteration of personal
data or any other non-compliance with the
Agreement (a “Data Breach”) giving
detailed reasons for the Data Breach and
at no additional cost to the Buyer, take
steps to mitigate the risk and provide any
assistance that may reasonably be
required by the Buyer.

9.4. Otav o NpopunBeutrg emefepydletal
Sebopéva IPoowrkoU Xapaktipa, o
NpopunBeutng Ba cuppOPPWVETAL LLE TOUG
UTIOXPEWTLKOUG OPOUG TIoU avadEpovtal
TP OKATW:

o. Oa XPNOLLOTIOLEL TO TIPOCWTTLKA
Sebopéva mou mapéxovrat Lovov oto
anmoAUTwe avaykaio PETPO yla Ty
EKTIAAPWON TWV UTIOXPEWCEWV TIOU
arattouvtat BAoeL TG mapoloag
oupdwviog kat Ba tnpei ypamtd apxeia
OAWV TWV KaTNyopLWV enefepyaciag
SeSopévwy Mpoowrikol Xopaktrpa,
OUUMEPNABOVOUEVOU TOU QVTLKELUEVOU,
™G SdpkeLag, TG dUong Kat Tou oKormou TG
eneepyaoiag pali pe Tig katnyopieg Tou
UTTOKELMEVOU TWV SE50UEVWY KAl TWV TUTTWV
TIPOCWTILKWVY SeSopévwy ou enegepydletal
0 TIPOUNBEUTNG Lo AoyapLaopud Tou
ayopoaoth -

B. Oa aflohoyel TNV avaykn Sloplopoy evog
unelBuvou npootaciog dedopévwy Kat Ba
ebappolel pubuioeig mou StaopahiZouv otL
TPOOTATEVEL T SIKOLWUATO TWV
UTIOKELPEVWY TwV Sedopévwy,
ocupneptAapBavopévng tng mapoxns
BonBelag otov ayopaotr| og mepinTwon mou
0 ayopaotrc AdBeL aitnua and éva
UTIOKE{pEVO BESOUEVWY VOl TOU TTOPAOXEL
npdoPacn ota MPOowWrikd tou SeSopéva .
y. Otav 8lopilel urtoektehoUVTEG TV
enefepyaoia,-, e§aopailel OTL 0 SLopLopOG
QUTOG TIPAYLOTOTIOLELTOL BACEL YPATTTHG
oUpBaoNG Kot OTL OL UTIOXPEWTELG KAl N
Sle€aywyn tng enefepyaociag eival ouveneig
Ue TNV el8IKA enefepyaocia mou mpoPAENETAL
otnv mapovoa cupdwvia.

6. Aev Ba amokahurttel ) petaBBalel ta
Tpoowrika Sedopéva Tou ayopaotr og
Tpltoug xwpig TNV mponyoupevn yparmtn
ouykatdBeon tou Ayopaotr (n cuykatdBeon
auTh Sev IPEMEL va TapokpateiTal
adikatoAdynta) kot urtd Tov 0po OtTLn
oVTOTNTA TTOU AaUBAVEL TO TIPOCWTTLKA
Sebopéva Tou ayopaotr| euplokeTal og
TIEPLOXN) TIOU UTIOKELTAL O€ amaitnon
TIOPOXNG EMAPKO UG MPOCTACLAG Lot T
TPOoWTTLKA SeSopéva cUuPwva Pe TNV
LoxUouoa vopoBeaia yla TV mpootacia Twv
SeSopévwy - 1) 6tav o MpopunBeutrcr / kat n
OVIOTNTA £XEL CUVAEL TLG TUTIOTIOLNEVEG
OCUMPBATLKEG PATPEG 1) UTIOKELTAL OF
LO0SUVAUO UNXAVIOHO EYKEKPLUEVO QO TIG
appodieg apxeg cupdwva pe tnv oxouoa
vopobBeoia nepi mpootaciag Sedopévwy,
Tipotol AdPeL Ta mpoowrikd Sedopéva Tou
ayopaoth.

€. Oa PEPLUVA WOTE VO NV KAVEL A va

TP AAELTTEL €V YVWOEL A €€ apENELOG VoL KAVEL
otdrinote kabiotd Tov (810 ) Tov Ayopaotr
unelBuvo mapafiacng TwWv UNIOXPEWOEWY
tou Bdoel tng NopoBeoiag Mpootaciog




AgSopévwv. Kat

oT. Oa evnUEPWVEL AUECWG TOV OYOPaOTH
ylo K&Be tuxaia, pn e§ouctodotnpévn f
Tapavopun npocfaon, anwlela,
kataotpodr, kAomr, xprion, anokdAuvdn f
oaMoiwon Twv IPocwrkwy Sedopévwy i
onoladnmote GAAN pn cuppdpdwon pe ™
Supdwvia ("MapaBiaon Asdopévwv"),
avadEépovtag AemMTopepwg Toug Adyoug
MNapaBaocn Sedopévwy Kat xwpig npocbeto
KOOTOG yLa tov Ayopoaotr, Ba AdBeL pétpa
yloL VoL HETPLACEL ToV KivSuvo Kat Ba
napdoxeL onotadrnote BorBeta ou evAoya
uropet va {ntnBei amnod tov Ayopaoth.

do any of the foregoing or the
equivalent.

efodAnoet g odelég Tou KaBwg
kaBiotavtat Anéupdbeopeg i ame\el va
KAVEL OTLONTIOTE OO TOL AVWTEPW I KATL
Looduvaypo.

9.5. The definitions below will have the
following meaning:

a. "Standard Contractual
Clauses" means the standard contractual
clauses annex to the EU Commission
Decision 2010/87/EU of 5 February 2010
for the transfer of personal data to
processors established in Third Countries
(and any successor clauses);

b. “personal data” means any
information provided by or on behalf of
the Buyer to Supplier, relating to an
identified or an identifiable natural
person, or as otherwise defined under
applicable Data Protection Legislation;

c. “process” have the meaning
given to them in the GDPR;

d. “GDPR” means the
Regulation of the European Parliament
and of the Council on the protection of
natural persons with regard to the
processing of personal data and on the
free movement of such data, and
repealing Directive 95/46/EC (General
Data Protection Regulation);

e. "Data Protection Legislation"
means any applicable law relating to the
Processing, privacy, and use of Personal
Data including, without limitation: (i) EU
Council  Directives  95/46/EC  and
2002/58/EC; (ii) the GDPR; (iii) any
corresponding or equivalent national laws
or regulations.

9.5. OL mapakdTw opLlopol Ba €xouv Thv
akoAoubn onuaocia:

o. Qg "tunonownpéveg cUPBATIKEG PATPES”
VOOoUVTOL OL TUTIOTIOLNEVEG CULBATIKES
PATPEG TTOU TIPOCOPTWVTAL 0TV amddaon
2010/87 / EE tng Emutpomig tng 5ng
DePpouapiouv 2010 oxetikd pe tn StaBifaon
Se60UEVWY TIPOCWTILKOU XAPAKTHPO OE
UETATOLNTEG EYKATECTNUEVOUG OE TPLTEG
XWPEG (KoL TUXOV SLSOXLIKEG PRTPEG).

B. "Mpoowrikd edopéva': kKABe
mAnpodopia mou mapéxetat and f ylo
AOyapLaGHO TOU OyopaoTH oToV TipopnBeuth
OXETLKA LLE TOLUTOTIOLNUEVO 1} TAUTOTIOLAOLO
dUOLKO TPOOoWTO f OTWE opileTal
Sladopetikd oto mAaioto Tng Loxlouoag
vopoBeoiag nepi mpootaoiag Se5opévwv.

y. "Aadikaoia" éxeL th onuaocia mou Sivetal
oto GDPR.

5. "GDPR": 0 KavovLopOG Tou Eupwaikol
KowoBouAiou kat tou ZupBouliou yia thv
TPOOTOCIA TWV GUCLKWY TIPOCWTTWY OF
ox€on Ue tnv eneepyacia Sedopévwv
T(POCWTILKOU XOPOKTAPA KOL yLa TNV
e\elBepn kukAodopia Twv Sedopevwy
QUTWV KaL yLa TRV avdakAnon tng odnylag
95/46 / EK (Fevikdg Kavoviopdg yia tnv
KOVOVLOMOG ) -

€. "NopoBeoia Npootaciag AeSopévwv":
KAOe ePOPUOCTED VOUO OXETIKA LE TNV
Enegepyaoia, To andppnto Kot T Xprion Twv
MNpoowrikwv AeSopévwy,
oupnep\apPavopEVWY, EVEEIKTIKA: (i) Twv
08nywwv 95/46 / EK kot 2002/58 / EK tou
SupBouhiou tng EE. (ii) tov GDPR, (iii)
OTOLOUGSATIOTE AVTIOTOLXOUG 1} LoOSUVALOUG
€0VIKOUG VOHOUG 1} KOWVOVIOHOUG.

10.3 Any individual PO under this
Agreement may be terminated earlier by
the Supplier on giving 30 days’ notice
where any invoiced and undisputed sums
due under such PO, remain unpaid for a
period of 60 days after the applicable due
date provided such notice states that a
failure to pay within 30 days will result in
the termination of that PO.

10.3 OmnotadAmote pepovwpévn PO ato
mAaiolo g mapovoag Supdwviag uropel va
katayyeABel vwpitepa amnd tov Mpopnbeuth
ue ypartt elomnoinon 30 nuepwv og
niepintwaon mou onoladrmote THoAoynpeva
Kat apdLopntolpeva mood ou odeilovrat
oto mAaioto tng ev Adyw PO napapévouv
avefodpAnta yla Stdotnua 60 NUEPWV LETA
o TV ebappooTEN NUEPOUNVia
e€0dAnong, eddoov otnv ev Aoyw
eldomnoinon avadépetat 6t n pn e€6dpAnon
€vtdg 30 nuepwv Ba odnynoeL otnv
katayyeAia tng ouykekpévng PO.

10.4 Expiry or termination of the
Agreement (in whole or part) shall not
affect clauses 1.4, 3.3,3.4,3.5,3.6,5,7, 8,
9.1,10.4, 11, 12 Annex A 2 or any clause
expressed or designed to survive expiry or
termination.

10.4.H AAén n Abon g Zupdwviag (ev 0Aw n
ev pépel) Sev Ba ennpedlel Tig pritpeg 1.4,
3.3,34,35,3.6,5,7,8,9.1,10.4, 11,12, t0
MNapdptnua A 2 rj onotadnmote pritpa pntd
oupdwvniBnke f oxedLAoTNKE yLa va LoXVEL
Ko pHetd amnd tn Anén A t Avon.

11  Miscellaneous

11. Aiddopa

11.1 References to “Unilever” or “Unilever
group” mean Unilever PLC, Unilever N.V.
and any company or partnership from
time to time in which either or both
directly or indirectly owns or controls the
voting rights attached to not less than 50%
of the issued ordinary share capital, or
controls directly or indirectly the
appointment of a majority of the board.

11.1. Ovavadopég otn «Unilever» f tov
«Opwho Unilever» onuaivouv tnv Unilever
PLC, tnv Unilever N.V. kat ormtotadrirmote
eTaLpeia i CUVETAUPLOUOG QO KALPO ELG
KaLpo otnv omoia onotadrnote amnod T Svo
1 Kot oL 8U0 Gueca f EUUECO KATEXEL 1
eAéyxeL ta Stkatwpota Yridou mou
ouvbéovrtal Le ToUAdxLoTov To 50% Tou
£k800£vTog amhoy petoxtkol kedpoaiou r
Gueoa ) Epupeca eAEyxeL TO SLOPLOUO TNG
mAeoPndiog tou Stokntikoy cupBouliou.

10 Term and Termination

10. Audpketa LoxVog kat Afgn

10.1 The Agreement shall apply until the
expiry or termination of all relevant
periods or fulfilment of relevant volumes
specified in any part of the Agreement.

10.1 H Supdwvia Ba epappoletat Ewg th
AAREN 1 TN AVon OAWV TWV OXETIKWV TEPLOSWV
1 TNV EKMARPWON TWV CXETIKWY OYKWV TIOU
nipocSilopifovtal og OmoLOSATOTE PEPOG TNG
Supdwviag.

11.2 The Buyer may assign the Agreement
in part or in full to another UGC or, in the
event of an acquisition of Buyer’s business
to which the Agreement relates, to the
purchaser of such business. Otherwise, no
party shall without the prior written
consent of the other assign (including by
operation of law) or otherwise dispose of
the Agreement in whole or part or
subcontract any duties or obligations
under the Agreement to any third party.

11.2 O AyopaoTHG UITOPEL VO EKXWPHOEL TN
Supdwvia ev OAW 1 eV HEPEL OE KATOLA GAAN
UGC fj otnv nepintwon e€ayopdg tng
enuxelpnong tou Ayopaoth tnv onoia adopd
n Zupdwvia, oTov ayopaotr| Tng v AOyw
emnxeipnong. Alapopetikd, Kavevag
oupBaAOpEVOC, XwPIG TNV TtponyoUpEeVn
YPOUTTH GUVAVEDH TOU aVTLOUHBAANOEVOU
Sev Ba ekywpel (oupmep\appavopévng dla
™G Aettoupylag Tou vopou) f aAwg Ba
SLaBéteL T Tupdwvio ev OAW 1 eV PEPEL KaL
Sev Ba npoxwpd oe avabeon pe
untepyolaBia omolwvsnRmote kKabnkovIwy
UTIOXPEWOEWV 0TO TAAioL0 TG Zupdwviag
o€ onolovénmnote tpito.

10.2 The Agreement may be terminated
earlier in whole or part by the Buyer
without any penalty or further obligation
or liability:

10.2 H Supdwvia propei va katayye\Oei
vwpitepa ev OAW 1) €V LEPEL QIO TOV
AyopaoTr] xwpig kapia kUpwaon r MePALTEPW
uroxpéwaon f eubuvn:

11.3 In respect of any payment to the
Supplier, the Buyer may at any time,
without notice to the Supplier, deduct or
set off any sum payable by the Supplier to
the Buyer.

11.3 3 ox£0n We OMOLaSATIOTE TANPWWNA
otov MpounBeutr, o Ayopaotrg uropet
onoladnmote oTyur, Xwpig eWdomnoinon otov
MNpounBeuth, va LEWWOEL A va avTloTabpioet
OTIOLOSATIOTE OO0 Elvat TANPWTED Ao ToV
MNpounBeutr otov Ayopaotr.

a) on 10 days’ written notice in the
event of material breach of this
Agreement by the Supplier or breach
by the Supplier of more than 20% of
the number of POs submitted by the
Buyer in any preceding 3 month
period;

a) pe yparth ewdornoinon 10 nuepwv otnv
nepintwon ovolwdoug mapaBioong tng
napovoag Tupdwviag and tov NpounBeutn
r mapaBioon anod tov Npopndeuth
T0c00ToU peyoAUtepou tou 20% tou
aptBpol twv PO mou urtéBale o AyopaoThg
KQTA TOUG T(PONYOUUEVOUG 3 UAVEG,

b)  onno less than 7 days’ written notice
where there is material or deliberate
or persistent non-compliance with
clause 6.1;

B) pe yparmtr eldonoinon touAdxlotov 7
NUEPWV O€ TEPIMTWON TOU UTIAPEEL
ouoLWdNG 1 ecKeppévn 1 Slapkng un
ouppdpdwon pe T prAtpa 6.1;

c)  on giving notice in the event of a
Force Majeure Event affecting the
Supplier which continues for more
than 10 days;

y) €av 500¢i eldomnoinon oe nepintwon
Avwtépag Biag rouv ennpedlel tov
MpounBeutr Kot ou cuveyiletal yla
TEPLOCOTEPEG Ao 10 nuépeg,

11.4 No delay or failure to exercise by any
party any of its rights, powers or remedies
under or in connection with the
Agreement shall operate as a waiver of
that right, power or remedy. No
amendment or variation to any part of the
Agreement or any waiver or release of any
right, power or remedy of a party shall be
of any effect unless it is agreed in writing
(excluding email) by each party.

11.4 H kaBuotépnon i aduvapio doknong
and onotovéAnote cuBoAAGEVO TwV
SIKALWUATWY, TWV 0PUOSLOTATWY A TwWV
€vlLlkwv BonBnudtwy Tou oTo MAALCLO TNG
Supdwviag ry og oxéon pe t Tupdwvia dev
Ba Aettoupyrioet wg mapaitnon and autd to
Sikaiwua, TNV appodlotnta f to €vsiko
uéoo. H tpomomnoinon f Stadopomnoinon oe
onolodAmote Pépog tng Supdwviag i
onoladrnote mapaitnon f anekevBépwon
ané onotodnnote Sikalwua, appoddtnta 1
€vBiko Bondnua evog cupBailopévou dev
Ba tiBetal o€ oYV, £KTOG GV cupdwvnOel
yparttwg (pe gfaipeon to pAvupa
nAektpovikoU taxudpopeiou) and
onolovénnote cUUPBAANOpEVO.

d) for convenience on 30 days’ written
notice (subject to mandatory local
laws requiring a longer notice
period); or

8) yLa eukoAia pe yparth eldonoinon 30
nNUePWV (pe TV emdUAAEN UTTOXPEWTLKWY
TOTUKWY VOLWV TIOU amattouv peyalTtepn
niepiobo eldonoinong) 1

e) immediately or at a later specified
date if the Supplier becomes
insolvent or enters into
administration or is unable to pay its
debts as they fall due or threatens to

€) QUEOWG f} O LETAYEVESTEPN NUEPOUNVIQL
mou Ba poodLoplotel edv o MpopunBeuTr¢
kataotel adepéyyuog f el0ENBEL o
avaykaoTiky Slaxeiplon f aduvartei va

11.5 The Supplier is an independent
contractor engaged by the Buyer to supply
the Products/ Services. Nothing in the
Agreement shall make the Supplier the
legal representative or agent of (or be in
partnership with) the Buyer nor shall any
of them have the right or authority to
assume, create or incur any liability or
obligation of any kind, express or implied,
against, in the name of or on behalf of, the

11.5 O NpopnBeuthg eivat aveédptntog
avadoxog atov onoio avatédnke and tov
AyopaoTh n napoxn Twv MNpoidviwv/twv
Yninpeowwv. Kavéva onueio otn Supdwvia
Sev Ba kataotroeL tov Mpounbeuth to
VOULUO ekmpdowro 1 mAnpe€ouato (r
OUVETA{PO) TOU AyopaoTr] Kot KOVEVAG TOUG
Sev Ba éxeL to Sikaiwpa rj tnv e€ovaoia va
avaAdBet, va SNULOUPYNOEL I} VO EMWHLOTEL




Buyer.

omnoLaSrnote unoxpEwan f eubuvn kabe
€ldoug, pnta 1 owwmnnpad, évavtt fj oto dvopa
1 yLa Aoyoplaopo tou Ayopaotr.

Suvatou 1o 6o anotéleopa.

11.6 The Supplier is and remains
responsible for its employees,
subcontractors, agents and
representatives. The Supplier is not
relieved of liability for and no obligations
in relation to these persons pass to the
Buyer or any UGC as a result of the
Agreement.

11.6 O NpopnBeuTAG elval KaL TapopEVEL
uneLBUVOG yLa toug utaAAfiAoug, Toug
untepyoAdfoug, Toug mAnpeEoloLoug Kat
TOUG EKTIPOCWTIOUG Tou. O MpounBeuTtrig dev
artoAAooETOL a6 TNV €VBUVN yLoL AUTA TaL
TPOoWNA KAl Kapia UTIOXPEWON O OXECN UE
ouTa Tt Tpocwna Sev Ba epdoeL oTov
Ayopaoth ) onotadrinote UGC wg
QMOTEAECHA TG CUHDWVIAG.

11.7 Supplier hereby transfers, conveys
and assigns to Buyer all right, title and
interest in and to all claims and/or causes
of action that Supplier may have under the
antitrust or competition laws of any
applicable jurisdiction arising out of or
relating to Supplier's purchases of any
item that was, is or will be supplied by
Supplier to Buyer. Upon request by Buyer,
Supplier shall promptly execute
assignments of claims or causes of action
to evidence the foregoing assignment.

11.7 O NpopnBeutrg SLa Tou apovTog
petadépet, petaBLBalet Kat ekxwpel aTov
Ayopaoth kaBe Sikaiwpa, titho kot
oUMEPOV ETTL TOU GUVOAOU TWV ATALTACEWY
/kat Twv BAoEWV aywyng mou propei va
€xeL o MpopnBeutng cupdwva pe TNV
avtipovontwAtakn vopoBeaia f t
vopoBeoia nepl avtaywviopol og
onoladnnote edpapuootéa Sikatodoaia rou
T(POKUTITEL IO ) OXETLIETAL JE TLG AYOPES
amnd tov Ayopaotr onotoudrmote
QVTIKELUEVOU TTOU ATay, eival fi Ba givat
HEPOG TNG poprBetag arnod tov NpopnBeuth
otov Ayopaoth. Katomy attipatog ano tov
Ayopaot, o MpopunBeutrg Ba ektehel
AUEOWG TLG EKXWPNOELG AMALTACEWY 1
Bdoswv aywyng yla va amodeifel tnv
AVWTEPW EKXWPNON.

11.11 If where the Supplier is based
the official language is not English, the
parties may agree to append to the
Agreement (or part) a translation of the
Agreement (or part) in the local language.
In the event of any conflict between the
English and the local language version of
the Agreement (or part), the parties agree
that the English version shall prevail.

11.11. EQv otov TOmo NG £€6pag Tou
MNpopunBeutn, n enionun yAwooo Sev eivat n
ayyAwn, ot cupBarlopevol pumopel va
oUpdWVAOOUV vVa TIPOCAPTIGOUV OTH
Supdwvia (f oe H€POG AUTAG) pla
petadpaocn tng Zupdwviag (1 pépoug autig)
TNV TOTUKA YAWooa. Z€ mepintwon
onoLAGSATIOTE CUYKPOUONG AVAESA OTNV
€kdoon otnv ayyAwkn YAwooa kat tnv €kdoon
TNV Tomkn YAwooa tng Zupdwviag (1
UEPOUG AUTAG), oL GUMBAAANOpEVOL
oupdwvouLy 6t Ba urteploxVel n ékdoon
otnv ayyAwkn y\wooa.

12 Laws and Jurisdiction

12. N6pot kat Aikarodooia

11.8 No one other than a party to the
Agreement, their successors and
permitted assignees and UGCs upon
whom the Agreement confers a benefit
shall have any right to enforce any of its
terms.

11.8 Kavévag dANog mépav twv
oupBoMopévwy otn Zupdwvia, Twv
SLa60XWV TOUG KAl TWV ETILTPEMOUEVWV
ekSoxéwv toug kat twv UGC otoug omoioug n
Supdwvia arodépet kdmolo 6dpelog dev Ba
€xeL to Sikaiwpa emtBoAig onoloudrmote
6pou G Zupdwviac.

11.9 If any party is as a result of an event
beyond its reasonable control unable to
perform all or any part of its obligations
under the Agreement (and such an event
shall include being unable to, in relation to
the Buyer, receive, accept or use Products)
("Force Majeure Event"), then the party
suffering such disability shall be excused
from such performance for as long as and
to the extent that such inability continues,
provided it complies with this clause. The
party disabled by a Force Majeure Event
shall use all reasonable endeavours to
mitigate the effect of the Force Majeure
Event in the best possible way. Failure of
mechanical equipment, computer
hardware and/or telecommunications
equipment, failure of software, power
outages, changes in economic conditions,
costs and/or delivery of raw materials, and
strike and other labour dispute of any
Supplier's representatives (or its affiliates
or their representatives) shall not be a
Force Majeure Event of the Supplier.

11.9. Edv omotocdfmnote cupBoAAdpEevog
aduvatel Aoyw kamolou cupBavrog népav
ToUu UAOYOU EAEYXOU TOU VO EKTEAECEL TO
oUVOAO 1} OTOLOSATIOTE HEPOG TWV
UTIOXPEWOEWY TOU 0TO TAQL{CLO TNG
Supdwviog (kat oto ev Aoyw cupBav Ba
ocupnepthapPavetal n aduvapia os oxéon pe
tov Ayopaoth va AdBeL, va amodexBei n va
Xpnotpomnotroet ta Mpoidvra) («Zuppdav
Avwtépag Biag»), T10te 0 cUUBAANOUEVOG
oV TapouactaleL autr tnv aduvapia Ha
anaA\dooetal oo tnv ev Adyw ekTtéleon yLa
600 Katpd Kat otov Babuod mou n ev Adyw
aduvapia cuveyiletal, epocov
ouppopdwVETAL LE TV tapovoa pritpa. O
oupBaAOpEVOC TTou Ttapouotalel aduvapia
AOyw evog SupBavtog Avwtépag Biag Ba
kataBaA\eL kaBe evAoyn poomdBela ya va
apPAUveL Ty enidpaon tou Supavtog
Avwrtépag Biag pe tov kaAUtepo duvato
Tpomo. H actoyia unxavikol eomiiopou,
UALKOU uTtoAoyLoth f/Kat TNAETIKOWWVLOKOU
e€omAlopoU, n aotoxia AoyLopLkou, ot
SLOKOTIEG PEVHOTOC, OL LETABOAEG TWV
OLKOVOULKWV OUVONKWV, TOU KOGTOUG f/Kat
NG MOPAS00NG MPWTWV UAWV Kat N arepyia
Kol GANEG pyaoLakeg Sladopég
OTIOLWVSHTIOTE EKTIPOCWITWY TOU
MpounBeuth (1 twv cuvedepévv
ETALPELWV TOU KOL TWV EKTIPOCWTIWY TOU) Sev
Ba amnoteholv SupBav Avwtépag Biag tou
MpounBeutn.

12.1 Unless otherwise specified in a CTC,
the Agreement is governed by and
construed in accordance with the laws of
the following countries and their courts
shall have exclusive jurisdiction to settle
any dispute which arises under or in
connection with the Agreement. Where
the Buyer is Unilever Supply Chain
Company AG, Unilever Business and
Marketing Support AG or Unilever
Americas Supply Chain Company AG, the
applicable law and jurisdiction is English.
Where the Buyer is Unilever Asia Private
Limited, the applicable law and jurisdiction
is Singapore. In all other cases the
applicable law and jurisdiction is that of
the country where Buyer is registered. The
application of the 1980 Vienna Convention
on the International Sale of Goods is
excluded.

12.1. EktOG €dv opiletal SLadopeTIKA OE pLa
CTC, n Zupdwvia Sténetat amo Kat
epunveveTal cupdwva pe To Sikalo Twv
TIAPOKATW XWPWV KoL Ta StkaoTrhpLa toug Ba
€X0ouV aoKAELOTLKA Sikatodooia yla tnv
eniluon onotaodnnote Sladpopdg rnpokuPeL
oto mAaioto tnG Zupdwviag ) oe oxéon pe
auth. Ze nepintwon mou o Ayopaotng eivat
n Unilever Supply Chain Company AG, n
Unilever Business and Marketing Support AG
1 n Unilever Americas Supply Chain Company
AG, 10 edbappootéo Sikato gival to ayyAkod
Kat n Sikatodooia sivat n ayyAwn. e
niepintwon mouv o Ayopaotig ivat n
Unilever Asia Private Limited, to ebappootéo
Sikawo eival gkeivo TG Ztykamoupng Kat n
Sikatodoaotia gival tng Ztykamoupng. e OAeg
TLG UTTOAOLTIEG TIEPUTTWOELG, TO £HOPHOCTED
Sikato kat n Sikatodoaoia eival tng xwpog
otnv ornoia Bpioketal n £5pa tou Ayopaotr.
ArnokAeietal n epappootudTnTa TNG
TuvOnkng tng Blévvng yia ™ Atebvr) NwAnon
MNpoidvtwv tou 1980.

Annex A - Specific provisions for the
supply of Products

Napdaptnua A — EWSkéG mpoPAEPeLg yia Thv
npopnBeia twv Npoidviwv

These clauses apply to the extent the
Supplier supplies Products.

OLKATwOL PATPEG TUYXAVOULV EGAPUOYIS
OTLG TLEPUTTWOELG TIoU O MpopnBeutrg
nipounBevet MNpoiodvra.

1. The Products will be delivered in
accordance with the details provided in
the CTC or PO or other agreed written
instructions. Save as otherwise provided,
title and risk shall pass to the Buyer on
delivery. Delivery terms shall be
interpreted in accordance with the current
edition of Incoterms at the time the PO is
issued. Each shipment of Products will be
accompanied by all documentation
required under Applicable Laws.

1. Ta Npoiodvta Ba napadidovral cUpPwWv
UE TIG AeTTTOpEPELEG TTOU TIPOPBAEMOVTAL OTN
CTC A tnv PO A Aounég oupdwVnUEVES
ypartég odnyieg. Me €aipeon edv
nipoBAEnetal StadopeTikd, o TiTAog KaL o
Kivéuvog Ba tepvouv otov Ayopaotr katd
v napadoon. Ot 6pot tng mapddoong Ba
eppnvevovTaL oUUPWVA HE TV TPEXOLOA
€kboon twv Incoterms tn oty g €kdoong
™G PO. Kabe amootolr Mpoidvtwy Ba
OUVOSEVETOL QIO TO GUVOAO TWV yypadwv
TI0L araLtelTaL 6To MAQLCLO TwV
Edappootéwv Nopwv.

2. The Supplier shall: (a) only supply
Products from a location approved by the
Buyer; (b) at its expense, ensure full
traceability of Products, ingredients and
components; (c) keep and provide to
Buyer on request a reasonable number of
samples of the Products, ingredients and
components. This clause shall survive
expiry or termination.

2. 0 NpounBeutnig: (a) Ba mpopunBeveL povo
MNpoidvta and £va HEPOG EYKEKPLUEVO Ao
tov Ayopaoth, (B) pe 6kd tou kootog, Ba
SlaodaliZel Tnv mMAApN vnAaoLluoTnTa Twy
MpoidVTWY, TWV CUCTATIKWY KoL TWV
otoxeiwv (y) Oa tnpet kat Ba tapexeL otov
AyopaoTr, KaTom atipatog, £vav eUAoyo
aplBuo Setypdtwy twv Mpoioviwy, Twv
CUOTATIKWY KAl TwV OToLKElwv. H mapoloa
pritpa Ba e§akohoubrioeL va LoxUEL LETA T
AAEN At Abon g Supdwviag.

11.10 If any provision or part of any
provision of the Agreement is or becomes
illegal, invalid or unenforceable in any
respect under any applicable law, the
remaining parts of that provision or of the
Agreement shall not in any way be
affected. The parties agree to modify or
attempt to substitute for any illegal,
invalid or unenforceable provision a legal,
valid or enforceable provision in order to
achieve to the greatest extent possible the
same effect.

11.10. Edv orotadrimote Sudtaén r uépog
onolacdnAnote didtagng tng Tupdwviag
elval i) KataoTel mapdvopn, dkupn f un
€KTEAEOTH O€ OX€0N WE omolov8rnote
£bAPHOCTED VOHO, TOL UTIOAOUTA HEPN TNG EV
Aoyw Sidtagng A tng Tupdwviag Sev Ba
EMNPEACTOUV PE KAVEVAVY TPOT0. OL
oupBaldpevol cupdwvouv va

TPOTIOTIOL OOV ) VAL ETUXELPFOOLV VAL
UTIOKATACTAOOUV OTIOLASTIOTE TTAPAVOUN,
Aakupn A Un ekteleotr SLdtagn pe pa
VOULUN, €yKupn i ekteheoTn SLdtagn,
T(POKELEVOU va emiteuxBel oTo HETPO TOL

3.  No Supplier shall without the Buyer’s
prior written consent (a) change the
ingredients or components (including
feedstock and raw materials) used to
produce the Products, Specifications,
manufacturing process, approved plant or
agreed delivery method, or (b) implement
any changes which alter any of the
Products in such a way that is not
acceptable to the Buyer’s technical
clearance process, even if the Products are
still within the Specifications.

3. Kavévag MpounBeuthg, xwpig tnhv
T(PONYOULEVN YPAUITTH oUVAivESH TOU
Ayopaoth (a) Sev Ba aAAGEeL Ta ouoTaTIKA
Ta otolxela (oupnepAapBdavovtat oL TpwTeg
UAeg tpododooiag Kal oL TPWTeG UAEG) IOV
XPNOLLOTIOLOVVTOL YL TNV TIOPAYWYT TWV
MNpoidvtwy, tig Npodiaypadeg, T
Sladikaoio TAPACKEUNG, TNV EYKEKPLUEVN
epyootaotlaki pEBodo A tn cupdwvnuévn
uébodo mapadoone f (B) dev Ba ebappdoet
TUXOV aAAay£G TTOU TPOTIOTIOLOUV
onolodinote and ta Npoidvta pe tpdno
TETOLOV TTOU SEV Elval amoSeKTAG yLa Tn




Sladikaoio TEXVLKNAG €yKpLong Tou Ayopaotr,
aKkOun KL eav ta Mpotovra e§akohouBouv va
Bplokovtat evtdg Twv Mpodiaypadwv.

documents qui s’y rattachent, soient
rédigés en anglais.

4. The Supplier acknowledges that it is
aware that it is not usual practice for the
Buyer to inspect any Products on delivery
as the Buyer relies on the Supplier’s
quality assurance and no Buyer shall be
under any obligation to do so. All removal,
destruction, storage and other costs
relating to or arising out of defective or
non-conforming Products shall be at the
Supplier’s cost and responsibility.

4. O NpopnBeutrg avayvwpileL OtL yvwpilet
ot Sev eivat ouvBng MPAKTIKA 0 Ayopaotrg
va emBewpetl onotadnmote Mpoidvta kata
v napddoon, epdoov 0 Ayopaotrig
otnpiletat otn Stoodpdiion moldtnTOg TOU
MpounBeutr Kat kavévag Ayopaotrig Sev
UTIOXPEOUTOL VO KAVEL KATL TETOL0. To oUvVoAo
Twv Samavwy ya tnv adaipeon, tnv
kataotpodr, tn dUAaEN Kat Aoutwv
Samnavwv nmou oxeti{ovtal e 1) TPoKUTTouV
o EAQTTWHATIKA 1) Un cuppopdoUpEeEva
Mpoidvrta Ba Bapuvel tov MpopnBeutr Kat
Ba eivat Swkr) tou eubLvn.

Ynoypadn
Signed ya
for and on behalf of Supplier AoyapLocpé tou NpopunBeuth
OVOHOTETWVUHO. ....ceseesesee. HLEPORNVIQL

Name

Position .

Oéon

5.  If the Buyer appoints a Third Party to
manufacture or process finished products
for purchase by a UGC, then Buyer may
require a Supplier to make an offer (or
procure that an offer is made) on
substantially the same terms as those set
out in the Agreement for the sale and
supply by the Supplier of the Products to
the Third Party for the manufacture of
such finished products only. If any
Products are so sold to the Third Party,
such supply shall be a contractual
arrangement between only the Third Party
and the Supplier and no UGC shall be party
to or have any liability for payment of such
Products.

5. EGv o AyopaoTrig opioel kamolov Tpito ya
TNV MOPACKELN ) TNV enefepyaoia Twv
TEALKWV TPOTOVTWY P0G ayopd amod po
UGC, t0t€e 0 AyopaoThg UIOpEL va amalttrost
o MpounBeutrg va KAveL pia poodopd (1
va {NTAOEL TNV KATAPTLON KOG TPOodhopacg)
E OUOLAOTIKA TOUG {5loug Opoug pe
ekeivoug Tou opifovtat otn updwvia yla
™V MWANGCN KAl Thv IpoprBeLa arod tov
MpounBeuth twv Mpoidvtwv npog tov Tpito
YLOL TNV TIOPALCKEUT] LOVO OLUTWV TWV TEALKWV
nipoidvtwv. EGv omoladrirote Npoidvta
nwAnBolv katd autd Tpomo otov Tpito, n v
Aoyw npopunriBeta Ba amotehei cupBartikn
OGUVEWVONON aVApEsa Lovo otov Tpito kat
tov MpounBeutr kat kapio UGC Sev Ba eivat
oupBoAOpevn 1) Ba €xeL kamola euBUVN yLa
NV MANPWHIA Twv eV AOyw Mpoidvtwv.

6. Unless otherwise agreed Supplier
shall ensure that: (i) the Products are
prepared for shipment so as to prevent
damage, contamination or deterioration
to the Products; (ii) packaging shall not be
assembled using either rivets, steel-staples
or steel wire; (iii) palletised deliveries shall
be stacked neatly with no overhang; (iv)
pallets shall be stable and protected with
an impermeable wrap covering the entire
pallet load; and (v) the Products shall be
transported in clean, hygienic, physically
sound conditions.

6. EKT0G edv cupdwveital SLadopeTikd, o
MpounBeutrig Ba Staodpahilet ot (i) Ta
Mpoidvta €XouV MPOETOLUACTEL yLa
QamooToAr £T0L WOTE va TpoAapBavetal n
{nuia, n poAuvon r n $Bopd twv Mpoidviwy,
(ii)n ouokevaoia ev Ba cuvappoloyeital pe
XPrion cUVSETIKWY Kpikwv, XaAUBSWwWv
ouvbetrpwv 1 xaAUBSWwv KoAwdiwy, (iii) ot
nopaddoelg oe makéteg Ba otolBalovrat
TOKTKA Xwpig otpwaon kdAudng (overhang),
(iv) oL maAéteg Ba eival otabepég kat Ba
mipootatevovTal pe adtdBpoxo KAAUpH TTou
Ba kaAUTtteL oAOKANpPO To HopPTio TNG
maA€tag kat (v) ta Mpoiovta Ba
petadpépovtal o€ KABAPECS, UYLELVECS, UALKA
aodaleig cuvOrKeg.

Annex B - Country specific provisions

Napadptnpa B — Alatdgerg yia
GUYKEKPLHEVEG XWPEG

USA - To the extent of provision of
Products/ Services in the United States
and/or Puerto Rico:

The Equal Opportunity Clause set forth in
41 CFR 60-1.4(a) is hereby incorporated
by reference. The parties shall abide by
the requirements of 41 CFR 60-300.5(a).
This regulation prohibits discrimination
against qualified protected veterans, and
requires affirmative action by covered
prime government contractors and
subcontractors to employ and advance in
employment qualified protected
veterans. The parties shall abide by the
requirements of 41 CFR 60-741.5(a). This
regulation prohibits discrimination
against qualified individuals on the basis
of disability, and requires affirmative
action by covered prime government
contractors and subcontractors to employ
and advance in employment qualified
individuals with disabilities.

The Executive Order 13496 Employee
Notice Clause set forth in 29 U.S. Code of
Federal Regulations Part 471 Appendix A
to Subpart A is hereby incorporated.

HIMA - Ztov BaBuod mapoxng twv
Mpoidvtwv/twv Yinpeolwv ot Hvwpéveg
MoAtteieg ri/kaw to Mouépto Piko,
EVOWHATWVETAL SLa Tou tapovtog n Pitpa
nepi’lowv EukatpLwv rov opiletau oto 41
CFR 60-1.4(a). O AyopaoTriG Kat 0
MpopnBeutrg Oa cuppopdwWVOVTAL HE TLG
anatoelg twv €§A¢: i) 41 CFR 60.250.5 kot
41 CFR 60-300.5(a) kou ii) 41 CFR 60-
741.5(a) tou anayopeUouv Tig SLaKpioeLg
£vavtL Kal anattovv t Bstikr Spdon and
KoAuppévoug Baotkoug epyoAdBoug Kot
UnEPYOAGBOUG WOTE VA AlaoX0AoUV Kot va
npokpivouv otnv aracxoAnon i)
TPOCTATEVOUEVOUG BETEPAVOUG TTOU £XOUV
Ta mpoodvta Ka ii) dropa pe avannpisg
Tou £XouV ta NpocdvIa.

To Ekteheotiko Atdtaypa 13496 PrAtpa mept
Ewdomoinong YraAARAou mou opiletat oto 29
tou Kwéika Opoomovsiakwy Kavoviopwy
twv HMNA Mépog 471 Napdptnua A oto Yro-
UEPOG A, EVOWUATWVETAL 510 TOU TTOPOVTOG.

Canada - The parties declare that they
have requested, and do hereby confirm
their request, that the present document
and related documents be in English; les
parties déclarent qu’elles ont exigé et par
les présentes confirment leur demande
que la présente entente, ainsi que les

Kavadag — Ot cuppariopevol SnAwvouv otL
€X0oUV {NTAOEL Kat Sla TOU TTOPOVTOG
enPePalwvouy To aitnud Toug, OtL To Mapdv
£yypado KoL T OXETIKA Eyypada va givat
otnv ayyAwn yAwooa.




