






  

     
 

 
 

 
 
 

 
 

 

 
 

 
 
 

 
 

 

  
 

  

 

 

  

 
 
 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 
  

 

INTRODUCING THE 2017 REVISION OF THE 
UNILEVER SUSTAINABLE AGRICULTURE CODE 

The Unilever Sustainable Agriculture Code is one of the major tools in our sustainable sourcing 
programme. Since 2010, when it was first launched, it has helped us gain a clear overview of how 
quickly we are progressing towards our sustainability ambitions in agricultural sourcing. This year, we 
are launching a new updated version of the Code to reflect our evolving understanding of sustainability 
and of the contexts – geographical, cultural and political – within which our farms operate. As with the 
original version, our new Code sets out major targets for farms and suppliers to work towards, inspiring 
them to make sustainability mainstream. It is also closely aligned with other Unilever policies, such as 
Unilever’s land rights policy. 

WHAT IS THE PURPOSE OF THE UNILEVER 
SUSTAINABLE AGRICULTURE CODE? 
The Unilever Sustainable Agriculture Code is a collec­
tion of Good Practices which aim to codify important 
aspects of sustainability in farming and to apply them to 
our Supply Chain. The scope and ambition of the Code 
reflect the Unilever Sustainable Living Plan objectives, 
making it fundamental to our business. In tandem with 
positive partnerships along our supply chain, the Code will 
drive sustainable development and responsible sourcing 
practices. 

PRINCIPLES OF SUSTAINABLE AGRICULTURE 
Unilever adheres to the following principles of sustainable 
agriculture since the year 2000: 
- Produce crops with high yield and nutritional quality to 

meet existing and future needs, while keeping resource 
inputs as low as possible. 

- Ensure that any adverse effects on soil fertility, water 
and air quality, and biodiversity from agricultural activi­
ties are minimised, and positive contributions are made 
where possible. 

- Optimise the use of renewable resources while mini­
mising the use of non-renewable resources. 

- Enable local communities to protect and improve their 
wellbeing and environment 

These principles represent the right combination of 
economic development, environmental protection and 
social improvement. We look for these principles to be 
reflected in all sustainability standards we work with. 

HOW DO WE USE THE CODE? 
The Code can be used in different ways. For example, 
it provides a consistent set of criteria for assessing 
how suppliers, and the farmers who supply them, are 
progressing when it comes to sustainability. It can also be 
used to benchmark externals standards and to make deci­
sions upon sustainable sourcing. But first and foremost, it 
is used as the standard that Unilever aims to achieve. 

WHAT IS THE ETHOS OF THE CODE? 
The Code represents a holistic approach to sustainable 
agriculture. It is wide-ranging in scope, applying to diverse 
geographies and farming systems (from smallholders to 
large plantations). It also acknowledges diverse political 
contexts, covering nation-states with strong legal frame­
works, commitments to sustainability and subsidies – and 
nation-states who have not developed these structures to 
the same extent. 
Implementation challenges vary enormously. In the devel­
oped world, farmers already see themselves as under­
valued for their hard work and overburdened by regulation 
and administrative tasks. So they are not always easily 
amenable to implementing frameworks which go beyond 
existing legal requirements. 
Elsewhere, the problems are different. Smallholders, in 
particular, may have neither the training, resources nor 
power to develop the productive and resilient food produc­
tion systems required to feed a growing world population, 
nor to provide a living income for their families. 
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1 AGRICULTURE - CROP AND PASTURE NUTRIENT 
(FERTILISATION) MANAGEMENT 

1.1 Integrated nutrient management 

F1 Nutrient Management Plan and 
nutrient application records 

There shall be a Nutrient Management Plan implemented on every 
farm. The plan shall be prepared and/or designed by a competent 
individual or authority, who may be part of the supplier agronomy 
team. The Nutrient Management Plan will include a requirement to 
keep records of nutrients applied for at least 2 years. 

Expected 

F2 Taking crop needs into account The nutrient requirements of the crop or pasture must be under­
stood at all stages of growth, and used to design the Nutrient 
Management Plan. 

Expected 

F3 Informed by nutrient deficiency 
symptoms, soil and tissue analyses 

Regular soil and/or tissue nutrient testing shall be used to adjust the 
application rates, as part of the Nutrient Management Plan. If this is 
not practical, the observation of nutrient deficiency/over application 
symptoms on the crop or pasture may be used as an indicator. 

Expected 

F4 Soil and weather conditions Soil conditions shall be used to adjust the application rates, as part 
of the Nutrient Management Plan. If different parts of the farm have 
different soils, nutrient management is expected to vary appropri­
ately. Nutrient applications must be timed to avoid application during 
periods of heavy rain, snow or frozen ground, cracked, waterlogged 
or compacted soils, as nutrients will not be retained in the soil under 
such conditions. 

Expected 

F5 Inputs - nutrient contents and asso­
ciated risks 

The nutrient content and availability of fertilisers, manures, 
composts, cover crops and crop residues used shall be recorded, 
tested and/or estimated, and the results used to inform the Nutrient 
Management Plan. 

Expected 

F6 Nitrogen and phosphorus 
calculations 

The Nutrient Management Plan must include a calculation of the 
amount of Nitrogen and Phosphorus to be applied in each year, 
taking into account all sources of nutrients applied and those avail­
able from the soil. The calculation must also include an assessment 
of the amount of nutrients removed from the crop or pasture by 
harvesting and/or grazing. 

Expected 

F7 Minimise risks of contamination and 
pollution associated with nutrient 
inputs 

Nutrient sources that can pose risks to people, the environment 
or product quality shall be avoided. This can be achieved either by 
testing inputs for contaminants to ensure that levels are below toler­
able limits OR by an assurance/investigation that shows the source 
of the material to be free from contamination. 

Expected 

1.2 Application of fertilisers, manures, composts and other plant nutrient 

F8 Application equipment - maintenance 
and cleaning 

Application equipment must be maintained in good working order 
and safe to use. It is cleaned after use. 

Expected 

F9 Application equipment - calibration Application equipment (including fertigation) must deliver the 
desired flow rates and distribution patterns. Manual application of 
fertilisers shall achieve even distribution and correct placement of 
the fertiliser. 

Expected 

F10 Application methods adopted that 
minimise waste and pollution 

High trajectory application techniques for spreading slurry and other 
nutrients are wasteful and also increase the risk of exposing water, 
living areas, public areas, or areas of high biodiversity value (which 
usually require low rates of nutrient inputs). High-risk techniques 
must be abandoned or modified by using technologies such as 
deflector plates, incorporation /injection of slurry or urea-based 
fertilisers, spot or hand application. 

Expected 
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4 WATER MANAGEMENT
 
(RESOURCE AND ENVIRONMENTAL MANAGEMENT)
 

Some aspects of water management are covered by Unilever’s Responsible Sourcing Policy for farms. 

4.1 Improving water use and water use efficiency (excluding irrigation) 

F36 Drain management Drains must be constructed in such a way that soil erosion is 
minimised during drainage (e.g. running across slopes, lining with 
vegetation or hard surfaces). Drains must discharge into riparian 
areas rather than directly into surface waters, or diffuse discharge/ 
protected discharge must be arranged. 

Expected 

F37 Water infrastructure Ensure water infrastructure is in good working condition by 
inspecting taps, water supply pipes, water troughs, drainage chan­
nels and receiving waterways regularly, and ensure rapid repairs 
when leaks are found. Where necessary protect pipes from frost 
damage. 

Expected 

F38 Reduction in water use, including 
re-use of water (excluding irrigation) 

Water use in washing-down animal housing and yard areas should 
be reduced by scraping or sweeping floors before washing down, 
using high-pressure hoses, or re-using wash down water from food 
preparation areas. 

Leading 

F39 Water retention In areas where high wind speeds are encountered, use windbreaks 
or cover crops to reduce water (and soil) loss. Wind breaks should 
also be used to protect livestock from extreme weather. 

Leading 

F40 Sustainable withdrawal (abstraction) 
of water 

Tick which applies (F40a - F40c). * 

F40a. No water withdrawal. Note - if you irrigate or are involved in 
animal husbandry, this option is not available to you. 

N/A 

F40b. Legal Compliance. If it is necessary to have a licence or 
permit to extract the volume of water you use, the licence must have 
been obtained, and the volume of water stated on the licence must 
not have been exceeded 

Mandatory 

F40c. If no licence or permit is required, there must be evidence 
that current rates of abstraction are acceptable to relevant author­
ities (e.g. in the form of metered delivery and payments through a 
national distribution scheme, or there has been advice from water 
authorities or a relevant consultant that current rates of abstraction 
are acceptable). 

Expected 

F41 Equable distribution within the 
catchment 

Water harvesting and withdrawal are monitored, and systems are in 
place to try, as far as practicable, to meet the needs of local commu­
nities, other water users, as well as wildlife and ecosystems in the 
catchment. If there are Land Care or Catchment Management Plans 
available, these should be complied with. 

Leading 

F42 No use of water bodies as waste 
dumps 

Neither you nor your workers ever dispose of inappropriate mate­
rials (such as oil, CPPs, CPP packing or containers, medicines, 
animal manure) in rivers, streams or other surface or ground water. 

Mandatory 

F43 Protecting water bodies from pollu­
tion by sewage and wash water 

Surface and ground water must be protected from direct and indirect 
pollution. Toilets, water used for cleaning milking parlours, and 
livestock yard washing-water must not discharge directly into water­
courses but discharged at a sufficient distance to avoid any infiltra­
tion through soil into watercourses and water tables. If it is neces­
sary for livestock to cross watercourses, the crossing points must be 
made of hard materials to minimise riverbank erosion into the water. 
Machinery must not be washed directly in streams or rivers. 

Expected 

F44 Protecting water bodies from pollu­
tion by agricultural activities 

Losses of nutrients, CPPs and agricultural soil to water must be 
minimised, as must the over application of nutrients on land adja­
cent to, or draining into, watercourses. 

Expected 

F45 Buffer zones Buffer zones adjacent to streams, rivers, wetlands, ponds and other 
water bodies are planted, maintained or restored, preferably with 
native species. Please tick whichever applies, F45a or 45b. 

* 
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5 BIODIVERSITY AND ECOSYSTEM SERVICES
 
Aspects of land use change, involving FPIC, are covered in Unilever’s Responsible Sourcing Policy for farms and Land Rights Policy. 

5.1 Land Conversion - biodiversity and ecosystem services 

F55 No conversion of High Conservation 
Value Areas (cut-off date when 
SAC2017 implemented) 

The conversion of High Conservation Value/High Ecological Value/ 
high carbon stock areas (forests, grasslands or wetlands) to farm­
land is prohibited. 

Mandatory 

F56 No deforestation (cut-off date when 
SAC2017 implemented) 

Unilever wishes to achieve “zero-net-deforestation” for our agricul­
tural supply chains. Ideally, no land shall be converted from forest 
to agricultural land on farms that supply Unilever. If some forest 
has to be destroyed, for example for road building, the loss shall be 
compensated for. 

Expected 

F57 No hunting, fishing or gathering 
of rare, threatened or endangered 
species 

The hunting, fishing or gathering of rare, threatened or endangered 
species on the farm is prohibited. All farmers and workers shall be 
informed that destroying important habitats on-farm (or off-farm 
because of farming activities) is not allowed. 

Mandatory

 S2 Grants and government support Where there is government support for biodiversity work, suppliers 
must ensure that farmers are aware of the support available and 
facilitate their access to such support. 

Expected

 S3 Co-ordination of farmer’s Biodiversity 
Action Plans 

Suppliers have a responsibility to ensure that there is documented 
evidence that every farm either has an individual Biodiversity Action 
Plan (BAP) - OR shall themselves co-ordinate farmers’ activities 
within a BAP that encompasses a range of activities across the 
farmed landscape from where raw materials are purchased. 

Mandatory

 S4 BAP priorities The BAP shall include a map or other assessment of the farmed 
landscape including assessing the presence or absence of (i) rare, 
threatened or endangered species and habitats, (ii) parts of the 
landscape of High Conservation, (iii) parts of the landscape with 
value for biodiversity and (iv) parts of the landscape providing valued 
ecosystem services. The presence of any known wildlife corridors 
within the landscape shall be included in the documentation/map. 

Expected

 S5 Ensuring action and progress The BAP must include a list of actions that farmers can take to 
support biodiversity. These must be related to the local biodiversity 
priorities, and issues on which farming has direct or indirect influ­
ence. These can include discussions with NGOs and governments 
or priorities, and awareness-raising and training in the first year, 
but must thereafter move to pilot scale and actions on every farm. 
Progress over time must be shown, preferably by setting measurable 
goals on monitoring programme towards them. 

Expected 

F58 BAP The BAP should focus upon at least one of the following themes 
(A-G). Tick all those that apply for each farm separately. Note: If you 
have ticked theme B (Enhancing local high conservation values) or 
E (General landscape improvements for wildlife), and if your farm 
operation is in Western Europe, consider using the Biodiversity tool 
of Cool Farm Alliance to test the rigor and potential effectiveness of 
your BAP (https://coolfarmtool.org/coolfarmtool/biodiversity/). 

Expected 

F58 - Theme A Conservation of rare 
species or habitats 

If rare, threatened or endangered species or habitats exist locally, 
then the BAP must include an evaluation of the risks posed to the 
species or habitat, and commitment to maintaining/enhancing the 
farmed landscape for their benefit. The BAP includes a monitoring 
programme to determine if the plan is being successful. 

*** 

F58 - Theme B Enhancing local high 
conservation values 

If there are High Conservation Value forests, wetlands or other areas 
within or adjacent to the farmed landscape, on-farm BAP activities 
can be focussed on enhancing these values. 

*** 

F58 - Theme C Development, main­
tenance or improvement of wildlife 
corridors 

Creating, maintaining and enhancing a network of natural vegeta­
tion (“wildlife corridors”) along live fences, hedges, ditches, riparian 
strips, roadside and field margins across the landscape. 

*** 
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8 SOCIAL
 
Additional social aspects are covered in Unilever’s Responsible Sourcing Policy for farms. 

8.1 Health and safety 

F77 Potable water and hygiene provision Workers will have free access to potable water, hand-washing facili­
ties and shelter for breaks and mealtimes. Farm workers in remote 
or temporary locations must be able to bring potable water, washing 
water and soap (in order to wash hands before eating) to work, or 
the farm must provide these (e.g. when bringing food into the field, 
or collecting harvested material). Workers in or near buildings 
must have access to clean toilets, hand washing with soap, and food 
storage facilities. 

F78 First Aid All workers must have access to First Aid and medical services 
during working hours sufficient to respond to emergencies. 

F79 Healthy lifestyles Farms will promote a healthy lifestyle, and raise awareness of wider 
issues of health and safety (e.g. HIV/aids). These may extend into the 
wider community. 

F80 Health advice Workers who do hazardous work (e.g. handling pesticides, handling 
animals, driving) or perform strenuous physical activity (such as 
regularly carrying heavy loads) must be offered risk-based health 
checks. 

F81 Time off for medical care Workers must have the right to time off work, for medical appoint­
ments and counselling for themselves and their dependants. 

F82 Hazard reduction: WHO1a CPPs Active ingredients classified as WHO 1a, or listed in Montreal 
Protocol (this includes methyl bromide) or the Stockholm Convention 
on Persistent Organic Pollutants are NEVER used on the farm. 
Exceptions are for extremely small volumes used in pheromone 
traps, rat baits and insecticides used in animal husbandry (in parts 
of the world where there is no effective alternative). 

F83 Hazard reduction: WHO1b CPPs Active ingredients classified as WHO1b or the Basel or Rotterdam 
Conventions shall be phased out of use within 3 years, after date of 
implementation. In each of the 3 years, there must be documented 
evidence of research into alternatives, a phase out plan or actual 
reduction in use. 

F84 Hazard reduction: Choice of CPP Where there is a choice of which CPP to use, the hazards to human 
health (e.g. the option with the least hazardous WHO or EPA rating) 
and the local environment must be taken into account unless a 
programme of active ingredient rotation is in place in order to reduce 
the risk of resistance developing. 

F85 CPP exposure reduction: protecting 
the most vulnerable 

Young people (under 18 years old), pregnant and nursing mothers 
shall NEVER handle or apply CPPs as part of their job or be exposed 
to CPP contaminated PPE. 

F86 CPP exposure reduction: trained 
operators 

Operators shall only handle or apply CPPs if they have received basic 
training in how to protect themselves, their family, bystanders, the 
local community and the environment from harm. All operators must 
be provided with appropriate PPE, free of charge. 

F87 CPP exposure reduction: no reuse of 
containers 

Reusing CPP containers for any purpose (other than professional 
re-filling of proprietary containers) is prohibited. This obviously 
includes re-use for human or animal food or water. 

F88 CPP exposure reduction: avoiding 
pollution (spills and equipment 
cleaning) 

Procedures are in place to minimise the likelihood of spillage of 
CPPs, to confine spills and contaminated wash-water to areas where 
they will be confined or dispersed safely, and to clean up spills if they 
occur. 

F89 CPP exposure reduction: equipment 
storage and handling 

CPP application equipment and measuring/weighing equipment 
must be stored and handled as specified by the CPP manufacturers. 
Equipment must be kept in a secure location separated from living 
quarters, food or feed. 

Mandatory 

Expected 

Leading 

Expected 

Expected 

Mandatory 

Mandatory 

Expected 

Mandatory 

Mandatory 

Mandatory 

Expected 

Expected 
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8.2 Building positive relationships 

F103 Worker suggestions Farms must have mechanisms in place to take up ideas and 
suggestions from the workers and provide regular opportunities for 
two-way dialogue. Farms or plantations employing a large workforce 
are expected to have women’s committees, that work with manage­
ment, to resolve gender or other group-specific issues. 

Expected 

F104 Multiculturalism Where the workforce is of mixed ethnicity/religion/origin, efforts/ 
opportunities are made to ensure that different groups mix in an 
environment that promotes harmony in diversity. This includes 
discussions and briefing between local communities and migrant 
labour to support mutual understanding, avoid giving offense and 
promote good relationships. 

Leading 

F105 Remissions Farmers should provide support for workers who wish to remit 
money to their family (e.g. time off during banking hours, access to 
translators). 

Leading 

S11 Co-ordination of farmer meetings Suppliers must ensure that there are regular meetings for farmers 
and/or farmer groups to discuss not only quality, price and delivery 
dates, but also to promote more sustainable farming practices and 
understand how any problems the farmers are facing might be 
overcome. 

Mandatory 

F106 Local initiatives Large farms and plantations should support local farming initia­
tives, festivals and competitions and/or social or environmental 
programmes. 

Leading 

S12 Local farming initiatives Suppliers should support local farming initiatives, festivals and 
competitions and/or social or environmental programmes. 

Leading 

F107 Informing community of planned 
activities 

Neighbours and local communities must be informed of planned 
activities that affect them in a timely manner. This means that the 
right people to tell, and effective communications channels to the 
local community, are identified in advance. Disturbance of local 
communities must be minimised. 

Expected 

F108 Community complaints Complaints from the local community should be documented and 
attempts made to avoid similar problems in the future. The outcome 
should be communicated back to the person or organisation that 
complained. During land acquisition, devise a culturally appropriate 
and accessible system that allows community members to file 
complaints about the process. Ensure the community members are 
aware of that system, track the complaints, and respond to such 
complaints within a specified time period. 

Leading 

F109 Relationships with suppliers and 
purchasers 

Pay and supply on time and at the mutually agreed price. Expected 

S13 Relationships with suppliers and 
purchasers 

Pay and supply on time and at the mutually agreed price. Expected 

S14 Avoiding wasted production Suppliers must inform farmers as soon as possible if their produce 
is not required for processing, so they can make other arrangements 
for using the land, labour or product, if at all possible. 

Expected 

8.3 Service provision to workers and communities (large farms and plantations) 

F110 Provision of services and facilities All provisions of services and facilities for workers and their depend­
ents shall be at, or above, the legally required minimum standard 
and must meet the basic needs of workers and their families.  

Mandatory 

8.4 Land rights and obligations 

F111 Legal or customary right to farm the 
land 

The farmer must have the legal or customary right to farm the land 
in the form of ownership, tenancy or traditional rights, and conform­
ance to government or local authority zoning schemes that enable 
the land to be farmed. 

Mandatory 

F112 Clarity on rights on other lands users 
on farms 

There must be clarity of rights of other land users on all farms. 
Traditional access rights to the farmland - e.g. for cultural , reli­
gious, or wild harvesting reasons – must be maintained. 

Expected 
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F127 Animal welfare KPIs Farmers should develop and monitor animal welfare KPIs appro­
priate for their farming system and species held, e.g. % mortality, 
growth rate, lameness, mastitis etc. Monitoring results should 
be analysed to highlight issues and guide any necessary remedial 
action. 

F128 Health plan A documented Health Plan must be developed in consultation with 
a veterinary surgeon. The plan should include identified diseases, 
treatment schedules for regularly encountered conditions, vaccina­
tion protocols, parasite controls, protocols for pre-delivery health 
checks, quarantine procedures, bio-security procedures, and moni­
toring protocols. The plan should be reviewed on an annual basis. 

F129 Hormones and antibiotics Hormones and antibiotics must be used prudently with the aim of 
optimising therapeutic efficacy and minimising the development of 
antibiotic resistance. Products or equivalent products (e.g. fluoro­
quinolones) that can be used to treat human disease must not be 
used unless deemed necessary by a vet. 

F130 Record keeping Records must be kept of the following: animals bought, sold, 
produced and destroyed (traceability), feed supplements purchased, 
medicines (including all antibiotics) administered, veterinary 
interventions carried out. Records must be traceable (to the indi­
vidual, flock or herd as appropriate) and accessible for 2 years after 
disposal of animal. 

Leading 

Expected 

Expected 

Expected 

9.2 Live animal transport 

S15 Hauliers and vehicles Suppliers must ensure that hauliers are approved under an assur­
ance scheme (if available) and that vehicles used for live animals are 
fit for purpose. 

S16 Training of staff Personnel employed for loading and unloading animals (including 
catching poultry) must be trained and competent. 

S17 Prohibited actions When handling or moving animals it is prohibited to strike or apply 
pressure to sensitive parts (e.g. eyes, nose, tail, genitals), suspend, 
throw or drag live animals. 

S18 Use of electric goads Electric goads must only be used on adult animals who refuse to 
move with passive methods - not in the first instance. 

S19 Fitness to travel All animals must be fit to travel (i.e. journey must not cause 
suffering or injury) and there must be an inspection before loading to 
ensure this is the case. 

S20 Loading ramps Loading ramp angles must comply with the implementation guide­
lines for the relevant species. 

S21 Food and water provision The need for food and water in transit varies depending on length of 
journey, climate etc. Provision must be aligned with local legislation 
or recommendations. For poultry, the period of feed withdrawal 
should not exceed 12 hours (empty feeder to slaughter time). 

S22 Segregation Certain groups of animals must be transported separately from 
others. See Implementation Guide. 

S23 Stocking density Stocking densities in vehicles must be appropriate to the type of 
stock, duration of the journey and climatic conditions. Requirements 
for individual species are detailed in the implementation guide - you 
must adhere to these requirements. 

S24 Journey times Journey times must comply with local regulations, and the equip­
ment on board the vehicle must be suitable for the journey time. In 
the absence of any local legislation, the EU legislation detailed in the 
implementation guide must be adhered to. 

S25 Emergency plan An emergency plan must be in place to deal with emergencies such 
as animals falling ill, delays, breakdowns or accidents. 

S26 Transport certificates Animals must be accompanied by transport documentation to enable 
traceability, monitoring of transport times and stocking densities. 

S27 Monitoring Suppliers should encourage the use of outcome measures, e.g. % 
of animals slipping, % of cattle moved with a goad and % effective 
stunning with hauliers and slaughterhouses. 

Expected 

Expected 

Mandatory 

Expected 

Expected 

Expected 

Expected 

Expected 

Expected 

Expected 

Expected 

Expected 

Leading 
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12 UNILEVER’S RESPONSIBLE SOURCING POLICY 
FOR FARMS 

12.1 Business is conducted lawfully and with integrity 

F163 Legal Compliance  (RSP 1.1) All relevant international and national laws and regulations not 
covered elsewhere in this code are complied with. 

F164 No Bribery (RSP 1.2) There is a prohibition on any and all forms of bribery. 

F165 Financial accounts (RSP 1.6) Large farms must keep financial accounts. Individual smallholders 
are not expected to keep accounts. 

F166 Product Quality  (RSP 1.8) Procedures are in place on farm to ensure that products meet 
customer specifications and quality and safety requirements. 

F167 Reporting Concerns and 
Non-retaliation (RSP 1.9) 

Employees on large farms and plantations have a channel through 
which they can raise concerns  regarding business integrity (e.g. 
dishonest or unfair business dealings) without fear of retaliation. 
Smallholders must have a mechanism for raising concerns with 
the processor. Workers for smallholders should have a route of 
complaint through to any smallholder umbrella organisation in 
existence. 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

12.2 Protecting the Rights of Workers and Communities 

F168 Work is conducted on the basis of 
freely agreed and documented terms 
of employment (RSP 2) 

All workers, both permanent and casual, are provided with employ­
ment documents that are freely agreed and which respect their legal 
rights. 

F169 All workers are treated equally and 
with respect and dignity (RSP 3.1) 

No worker should be subject to any physical, sexual, psychological or 
verbal harassment, abuse or other form of intimidation. 

F170 All workers are treated equally and 
with respect and dignity (RSP 3.2) 

Large farms must have employment policies in place to prevent 
discrimination based on race, ethnicity, age, role, gender, gender 
identity, colour, religion, country of origin, sexual orientation, 
marital status, pregnancy, dependants, disability, social class, union 
membership or political views. Smallholders must understand that 
discrimination is not acceptable. 

F171 Work is conducted on a voluntary 
basis (RSP 4) 

Under no circumstances will a farm use forced labour, whether 
in the form of compulsory or trafficked labour, indentured labour, 
bonded labour or other forms. Mental and physical coercion, slavery 
and human trafficking are prohibited. 

F172 All workers are of an appropriate age 
(RSP 5) 

Under no circumstances will a farm employ individuals under 
the age of 15 or under the local legal minimum age for work or 
mandatory schooling, whichever is higher. When young workers are 
employed they must not do work that is mentally, physically, socially 
or morally dangerous or harmful or interferes with their schooling 
by depriving them of the opportunity to attend school. 

F173 All workers are paid fair wages 
(RSP 6) 

All workers are provided with a total compensation package that 
includes wages, overtime pay, benefits and paid leave which meets 
or exceeds the legal minimum standards or appropriate prevailing 
industry standards, whichever is higher, and compensation terms 
established by legally binding collective bargaining agreements are 
implemented and adhered to. 

F174 Working hours for all workers are 
reasonable (RSP 7) 

Workers are not required to work more than the regular and over­
time hours allowed by the law of the country where the workers are 
employed. All overtime work by workers is on a voluntary basis. 

F175 All workers are free to exercise their 
right to form and/or join trade unions 
or to refrain from doing so and to 
bargain collectively (RSP 8) 

The rights of workers to freedom of association and collective 
bargaining are recognised and respected. Workers are not intimi­
dated or harassed in the exercise of their right to join or refrain from 
joining any organisation. 

F176 All workers have access to fair proce­
dures and remedies (RSP 10) 

All workers are provided with transparent, fair and confidential 
procedures that result in swift, unbiased and fair resolution of 
difficulties which may arise as part of their working relationship (e.g. 
unfair treatment of workers). 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 

Mandatory 
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13 GLOSSARY OF TERMS 

Agrochemicals 
The term agrochemicals in this document includes Crop Protection Products (CPPs) and Synthetic Fertilisers. 

Biodiversity Action Plan (BAP) 
An action plan for the protection and sustainable use of biodiversity. The concept of the BAP was originally defined by the 
Convention on Biological Diversity (CBD) to enable implementation of the convention at national and local levels. It is taken 
here to encompass any kind of conservation plan and biodiversity management system, so long as it fulfils the three key 
actions that are recommended by the Sustainable Agriculture Code implementation guide. 

Buffer zone 
A defined area either bordering a protected area or separating two areas managed for different objectives in order to 
prevent agrochemicals, run-off or dust from passing from one area to the other. Most commonly used to protect riparian 
zones, water bodies, wildlife habitats, workplaces, housing, livestock habitation, public areas and public access points 
from contamination. 

Child/children 
A person under 15 years of age. There are two exceptions to this definition (in accordance with the ILO Minimum Age 
Convention 138: 1973): 
1.	 Where the local minimum age, under the law, for work or compulsory education is higher. In these cases the higher 

age would apply. 
2.	 Where the local law sets minimum age of 14 in accordance with developing-country exceptions under ILO Convention 

138. In this case the lower age will apply. 

Crop Protection Products (CPPs) 
Substances used to prevent, control or eliminate pests (insecticides, herbicides and fungicides), substances intended for 
use as plant growth regulators, defoliants, desiccants or agents for thinning fruit or preventing the premature fall of fruit, 
or substances applied to crops to protect them from deterioration during pre- or post-harvest storage and transport. We 
have used this term (rather than “pesticides”) in this code because we want to make it clear that we wish to refer to a 
wider range of substances than those used to control pests. 

Destroying (important habitat) 
Cause significant damage to an ecosystem, whether by direct or indirect action. This can be as a result of tree-logging; 
extraction of non-timber products and wild-harvesting; burning; application of agrochemicals; partial or complete conver­
sion to agricultural land, urban use, development or wasteland; introduction of invasive or exotic species; changes to the 
depth or direction of a watershed, draining of wetlands, etc. 

Ecosystem services 
The benefits provided by ecosystems that make human life possible and enjoyable. For example, the provision of drinking 
water, the degradation of organic waste or the undertaking of recreational activities. 

Fertigation 
The practice of distributing fertilisers to plants using irrigation water. 
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HACCP (Hazard Analysis Critical Control Point) 
Approach to consumer safety and product quality that is 
a mandatory form of risk assessment for Unilever third 
parties, contract manufacturers and direct suppliers to 
Unilever foods businesses. HACCP is also recommended 
for food processors who supply Unilever indirectly. Further 
information and references are available in the Risk 
Assessment section of this code (Appendix 2). 

Important Habitat 
A habitat is a place or type of site where an organism 
or population naturally occurs. An important habitat is 
a habitat listed and protected under national legislation 
or otherwise internationally recognised (e.g. Ramsar 
Sites, Important Bird Areas, areas of Primary or High 
Conservation Value Forest or other ecosystems of High 
Conservation Value, Nature Reserves or other critical sites 
for rare or endangered species). 

Integrated Pest Management (IPM) 
Pest management which uses: techniques (e.g. cultural, 
genetic) to prevent or minimise pest occurrence; action 
thresholds and monitoring to ensure control methods are 
used only when necessary; a range of pest control methods 
(e.g. cultural, biological and chemical) which aims to mini­
mise risk to people, property and the environment. 
Many more definitions of IPM exist (see http://www. 
growingforthefuture.com/unileverimpguid/content/ipm). 
The above definition outlines the aspects that Unilever 
considers essential. 

Irrigation 
The application of water to land or crop canopies to assist 
in the growing of crops and pastures. The specific purpose 
can vary, but it is normally to bridge the gap between actual 
and potential evapotranspiration. 

Key performance indicators (KPI) 
A set of quantifiable measures that are used to define and 
monitor progress over time, to achieve a goal. 

Nursing (women) 
Women who are feeding an infant or young child with 
breast milk (also known as ‘breastfeeding’). Nursing 
women are especially vulnerable to CPP exposure because 
of the physiological burden of supporting their developing 
children. Their infants, who absorb a larger intake of pesti­
cide residues per body weight in their food than adults, 
are also vulnerable to exposure by intake of contaminated 
breast milk. 

Peat soil 
The partially decomposed remnants of plants and soil 
organisms which have accumulated at the surface of the 
soil profile. 

Pest 
Any organism that damages crops, injures or irritates 
livestock, or reduces the fertility of land. Includes rodents, 
birds, insects, mites, bacterial, viral and fungal diseases 
and weeds. 

Rare, threatened or endangered species 
All species that are either: 
(a) indicated as rare, threatened, vulnerable or endan­

gered under national, state or provincial laws (b) listed 
in the International Union for Conservation of Nature 
and Natural Resources’ (IUCN) Red List of Threatened 
Species as vulnerable (VU), endangered (EN) or criti­
cally endangered (CR); see http://www.iucnredlist.org/ 

(c) listed in the three CITES (Convention on International 
Trade in Endangered Species of Wild Fauna and Flora) 
Appendices; see http://www.cites.org/eng/app/appen­
dices.shtml. 

The Red List of Threatened Species is a list of threatened 
taxa, which classifies and provides taxonomic, conservation 
status and distribution information. The classifications 
used by the IUCN include: extinct, extinct in the wild, crit­
ically endangered, endangered, vulnerable, near-threat­
ened, least concern, data-deficient and not evaluated. 
The Red List and any local Red Lists inform decisions on 
conservation priorities for any part of the world. When 
deciding conservation priorities for farmland, Red List 
information will usually be combined with information on 
habitats on and around the farmland (for example nature 
reserves, important bird areas and any wildlife corridors 
or migration routes) and an assessment of the cost, likely 
benefits, and likelihood of support by farmers, of proposed 
action. 
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