Progress on Farm Animal Welfare (2021 update)

The data below show the changein performance on animal welfare measures over time.
Allpercentages arebased on total global volumes of all livestock products purchased by
Unileverforthe calendaryear shown.

2016 2017 2018 2019 2020 (%

global
volume)
1  Sustainabledairy 70 74 75 78 79
2  Proportionfromanimals free from - 16 17 33 65
confinement (Q20)
e LayingHens - - - 65 68
e Dairycows - - - 28 67
e Broilerchickens - 0.1 0.2
e Pigs - - - 0.1 0
e Vealcalves - - - 100 100
e Beefcattle - - - 0.5 0.5
3  Proportionof animals provided with - - - 44 44

effectivespecies-specificenriched
environments (Q21)

e LayingHens - - - 65 68

e Dairycows - - - 43 39

e Broilerchickens - - - 0.2 0.2

e Pigs - - - 8 7

e Vealcalves - - - 0 0

e Beefcattle - - - 0.5 0.5
4 Cagefreeeggs' (Q28) 53 61 64 65 68
5 Proportionporkfromsow-stall free - 94 90 48 52

supply (Q29)

6 Proportionof milkfromnon-tethered 10 10 28 67
dairy cows (Q30)

7  Proportionof dairy cowsfree fromtail
docking (Q34)

8 Proportionsubjectto pre-slaughter

stunning (Q36)

79 84 83 88

33 40 31 28

9 Proportionbroilerchickensraisedat - - - 0.1 0.2
33kg/m?orless(Q31)

10 Proportionof chicken meat fromstrains - - - 0 0
of birds withimprovedwelfare
outcomes(Q35)

! Thisincludes all egg products purchased by Unilever (shell, liquid and powder)



Explanation of Trends
1. Progress on Sustainable Dairy

We achieved 70%, 74%,75% and 78% sustainable dairyrespectivelyin201,2017,2018and
2019.Theincrease to 79%in 2020 was due to continuedworkwith our dairy suppliersinthe
US and achievingourfirst sustainable supply in Turkey.

2. Progress on close confinement (Q20)

Across all speciescombined, 16%, 17%and 33% of total globalvolumes of purchased
animal products werefromsystemsfreefromconfinementin2017,2018 &2019
respectively. A further significantimprovementin this figure (to 65%)wasseenin2020, due
mainly to a furtherincreaseinthe numberof our dairy suppliersremovingtetheringfrom
their production, but alsodue to makingfurther progressincage free eggs. Progressin
cagefreeeggsis addressedinmore detailin4. below.

3. Progress on proportion of animals provided with effective species-specific
enriched environments (Q21)

Our overallachievement across all species stayed the same as2019at 44%. Althoughwe

made further progresswith layinghens (68%in enriched environments), the dairy % fell

slightly to 39% due to a slight variationin purchase geographies rather thanany changein

practice. Workonenrichmentfor chickensisstarting, inline withour 2026 chicken

commitmentsand we expect this figure to improve inthe nearfuture.

Our definition ofanenriched environment foreach species are as follows:

| Species Requirements for Environmental Enrichments

Laying hens Perches, nest boxes, litter and scratching areas

Dairy cows Cow brushes, grazing, shelter and shade

Meatpigs Loose bedding and manipulable materials

Sows Nesting materials

Broilerchickens = Naturallight, perches and pecking substrates

Beef cattle Shelter/shadeoutdoors and forage/comfortable bedding indoors

4. Progressin cage free eggs (Q28)

Specificallylookingat close confinement forlayinghens, 53%,61%, 64% and 65% oftotal
globalvolumes of purchased eggs were from cage-free systemsin2016,2017,2018& 2019
respectively. The increase in 2020to 68% was due to the continued expansion of our
conversion programme in Latin America. We met our end 2020 deadline for achieving
100% cage-freeeggsin Europe and North Americaand are working towards our 100%
global 2025 target This figure includes all egg products purchased, including shell, liquid
and poweredegg.

5. Changein proportion of pork from sow-stall free supply (Q29)

Therewas aslightincrease inthe proportion of pork fromsow-stall free supply (from 48%
in2019t052%in2020),due to anincrease of the proportion ofour pork meat originating
from Europe, wherewe have a sow-stall free supply chain.



6. Proportion of milk from non-tethered dairy cows (Q30)

In 2017 and 2018 our proportion of non-tethereddairy stayed stable at around 10%. During
2019 anumber of our suppliers completed programmesto remove all tethering fromtheir
supply chains, leadingto anincreaseto 28%. During 2020 we carried out more detailed
investigationinto practicesinoursupplychainsand established that the use of tethering
was significantly less prevalent than previously estimated. The proportion of dairy
products we buy from non-tethered dairy cows now stands at 67%.

7. Proportion of dairy cows free from tail docking (Q34)

In2017,2018 and 2019the proportion of dairy cows free fromtail docking stood at 79%,
84% and 83% respectively. During2020we workedwith our suppliersto identify inmore
detailwhere this practicewas being used and can now confirmthat 88% of our volumes
are purchasedfromsupply chainswhere thereis no taildocking.

8. Proportion of animals subject to pre-slaughter stunning (Q36)

In2017,2018 and 2019the proportion of animals who we know are subjectto pre-
slaughter stunningwas 33%, 40%and 31% respectively, withthe decreasein2019
reflecting the reduction of meat purchased in Europefollowingthe sale of our European
production plant This figure fell slightlyto 28%in 2020, due to a furtherfallinthe
proportionof meat purchased in Europe.



