Technology for Competitive Advantage

Willem Eelman — CIO Unilever
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Our Journey - Global Scale with Local Relevance




From Local to Global for Scale & Speed

From 100’s of Local Systems

Design Once - Deploy Everywhere



Support doubling the size of the business

One integrated scalable platform



Integrating M&A with speed

Agility through a simplified IT Landscape
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Design Once - Deploy Everywhere



The Digital Revolution

Connected Everywhere!

Social Collaboration

Smart Environments



Digital Platform for Brand-Consumer Intimacy







KNORR® HOMESTYLE STOCK™

SAVORY
MASHED
POTATOES




The Mobile Revolution

Social Revolution: Next Generation Devices Changing How We Access the Web D&E ‘Lea p Frogs’ to Mobile
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Understanding trends and Taking Action!




Leveraging Mobile to Connect with Consumers

Brand-Consumer Engagement Drive Repeat Purchase

20% Sales Uplift
« 18% increase in Repeat Purchase
* 1.5m New Consumer Profiles created

. 15m calls from 1.5m unique callers

. 80% listened to entire content




Mobility for excellence in Retail Execution




Retail Execution - Empowering ‘Feet on Street’ in India

Retail Execution

Seamlessly Integrated Business Intelligence for
50,000 Shakti Entrepreneurs Perfect Store Compliance

1,500 Sales Supervisors




The Food Solutions ‘Mobile Chef’ in China




Manage 190,000

lege Cream cabinets
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Exploiting Technology to fuel Growth

Profitable




